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YTBEpXKOeH

BaHkom Poccum

(MpoTokon

N KOHIM-22 ot 22 utoHa 2017 1.)

BA30BbIA CTAHOAPT
SAWLNTBLI NPAB U UHTEPECOB ®U3NYECKUX N OPUONYECKNX
nud - NONYYATENEUN ®UHAHCOBbLIX YCNYT, OKA3bIBAEMbIX YNEHAMU
CAMOPETIYJIUPYEMbIX OPTAHU3ALIMA B COEPE ®UHAHCOBOIO PbIHKA,
OBBLEAUHAIOLWNX MUKPO®UHAHCOBbLIE OPTAHU3ALIUU

Hactoswun 6asoBbli cTaHAapT 3awuTbl MpaB U WHTEPECOB (PU3UYECKMX W OPUOUYECKUX §nL, -
nonyyatenen UHAHCOBBIX YCMAYr, OKa3blBa€MbIX 4YNEHaMW CaMOperynMpyembix oOpraHusauum B cdepe
(PUHAHCOBOro pblHKa, 0ObEeAMHSAIOWNX MUKPOMHAHCOBbIE opraHu3aumm (ganee - CTtaHgapT), paspaboTaH B
COOTBETCTBMM CO CT. CT. 4, 5 PepepanbHoro 3akoHa oT 13 uona 2015 roga N 223-03 "O camoperynmpyembix
opraHusaumax B cdepe uHaHCoBOro pbiHKa", PegepanbHboiM 3akoHoM OT 2 uond 2010 roga N 151-93 "O
MUKPOMHAHCOBOWN AEATENbHOCTU U MUKPOUHAHCOBBLIX opraHu3aumax”, Ykasanvem banka Poccum ot 30 masg
2016 roga N 4027-Y "O nepe4dHe ob6a3aTenbHbIX Ans pa3paboTku camoperynmpyeMbiMu opraH1sauusmMm B cpepe
(PMHaAHCOBOrO pblHKA, OOBEOUHSALWNMN  MUKPOMHAHCOBbLIE OpraHu3auuu, KpeauTHble noTpeduTensckue
KoonepaTuBbl, 0a3oBbIX CTaHOAPTOB M TpeboBaHMSAX K WX COAEPXaHWIO, a Takke nepevHe onepauunn
(copepxxaHun BUOOB OeATENbHOCTM) Ha OMHAHCOBOM pbIHKE, MOoANeXallmMx CTaH4apTM3auumM B 3aBUCUMOCTU OT
BMAa AesaTeNnbHOCTU PMHAHCOBLIX opraHu3auni”, Ykasanuem baHka Poccumn ot 3 dpeBpansa 2016 roga N 4278-Y
"O TpeboBaHusx k cogepxaHuio 6a3oBoro craHgapTa 3alWTbl NPaB N MHTEPECOB (PU3NYECKUX N IOPUONYECKNX
nuy - nonyyartenen UHAHCOBLIX YCNYr, OKa3blBAaeMbIX YfieHaMn CaMOPErynMpyeMbiX OpraHvsauui B cdepe
(hMHaAHCOBOrO pblHKA, OOBLEAUHSIOWMX MUKPOMHAHCOBbLIE opraHmsauun”. Hactoswun CTtaHgapT onpegenset
OCHOBHbIE MPUHLUMMbLI B 061aCTU 3alLMThl NpaB U MHTEPECOB NnonyvaTtenen MHaHCOBLIX YCIYr U yCTaHaBnNuBaeT
TpeboBaHWs, KOTOpPbIMM  MWKPOMUHAHCOBAs OpraHm3auus OOSbkHa PYKOBOACTBOBATbCA B Mpouecce
OCYLLECTBMNEHNS MUKPOUHAHCOBOMN AEATENBLHOCTU.

maBa 1. O6wue nonoxeHus
Cratbs 1. NpeomeT perynvpoBaHust 1 cdepa npumeHeHns HacTosiuero CtaHgapTa
1. Hactosawwmn CtangapT NpuHAT B LENsiX:

1) obecneyeHnss cobntogeHns npaB WM 3aKOHHbIX WHTEpecoB nonyaneneVl d)VIHaHCOBbIX ycnyr,
OKas3blBaeMblIX MVIKpOd)VIHaHCOBbIMVI opraHun3aumnamu;

2) npeaynpexneHua Heﬂ,06pOCOBeCTHbIX NPaKTuK B3anMOoAencTeus MI/IKpO(*)MHaHCOBbIX OpFaHMSaLI,MVI C
nony4varenamm d)lechosux ycnyr;

3) nosblIWeHNS NHPOPMALIMOHHON OTKPLITOCTU pbiHKa MUKpPOoMHaHCMpoBaHusa B Poccuiickon depepaumu,
a TaKkKe MNOBLILEHNS YPOBHA (HUHAHCOBOW FPaMOTHOCTM U MH(OPMMPOBAHHOCTM nornyyaTtenen (PUHaAHCOBbLIX
YCNyr o AeaTenbHOCTU MUKPOUHAHCOBBLIX OpraHn3aumi,;

4) noBbIWEHNS KayecTBa (PUHAHCOBBIX YCMyr, OKa3blBAEMbIX MMKPOMUHAHCOBBIMM OpraHmsauuaMu, a
TakKke co3faHusa ycrnosun Ans 3addeKTUBHOIO OCYLLECTBAEHUA caMmoperynupyembiMu opraHnsauusamm B ciepe
hMHaHCOBOrO pblHKA KOHTPOMS 3a AeATENbHOCTbI0O MUKPOMUHAHCOBLIX OpraHM3auni.

2. CTaHaapT OCHOBbIBaeTCS Ha HopMax 3akoHogaTenbcTBa Poccunckon ®egepaumn.

3. CtaHgapT obsAsateneH K NPMMEHEHUID MUKPOMUHAHCOBBLIMW OpraHU3aumsaMmn BHE 3aBMCUMOCTU OT MUX
YNeHCcTBa B CaMOpEerynmpyemMor opraHusauum u OencTByeT B 4acTWu, He MpOTMBOpeYallel 3akoHoOaTeNbCTBY
Poccuiickon ®enepaunn, Bknovasi HOpMmaTuUBHbIe akTbl baHka Poccuu.

4. MukpodurHaHcoBasi opraHuM3aums obsizaHa BKNOYATb B JOMOBOP C TPETbUM NULOM, OENCTBYHOLMM MO
NMopyyYeHUto, OT UMEHUN N 3a CYET TakoM MUKPOMUHAHCOBOW OpraHu3auun, NONOXeHus, obsA3biBalolme Takoe
TpeTbe nuuo cobniogaTe TpeboBaHns HacTosilwero CtaHgapTa.
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5. MukpoduHaHcoBasi opraHusaumsi obsizdaHa obecneuntb cobnogeHne TpeboBaHUM HACTOALLEro
CraHgapta TpeTbMM §MUOM, OEWCTBYIOWMM MO MOPYYEHUO, OT MMEHUM U 3a CYeT MUKPOMUHAHCOBOW
opraHu3auumn, B TOM 4nucrne Ha oCHoBaHUK rpaXxaaHCcko-npaBoBOro goroesopa ninn 4oBepeHHOCTU.

Ctatbs 2. OCHOBHbIE MOHATUS, UCToNb3yeMble B HacTosileM CTaHaapTe
Onsa uenein HacTosiwero CTaHgapTa UCMONb3YTCA CriedyloLLMe OCHOBHbIE MOHATUSA:

1) NWYHbIA KabuHeT - WHAOPMALMOHHBIN Pecypc, KOTOpLIN pasMelleH Ha oduumManbHOM caiTe
MUKPOOMHAHCOBOW OpraHn3aumm, No3BonsAWUiA nonyyatento (MHaAHCOBOW ycryri nony4dats uHdopmaumo ob
UCMOMHEHNN UM cBoux obsizaHHOCTENM Mo pJoroBopy o6 oOkasaHuM (UHAHCOBOWM YCNyrn, a Takke
B3aMMOAENCTBOBaTb C  MMKPOMMHAHCOBOW  OpraHuM3auven nocpeactBom obmMeHa  cooOweHusiMu  C
ncnonb3oBaHNEM MHPOPMaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "NHTepHeT";

2) obpalleHve - HanpaBneHHoe B MUKPOMMHAHCOBYIO OpraHusaumio nonyvaTtenem (UHAHCOBOW YCIyru,
npeacrtaBuTenem nonyyarens uHaHcoBow ycnyru, baHkom Poccun unu MHbIM YNOSTHOMOYEHHBIM OpraHoM UIu
AMUOM B MWUCbMEHHOW dopme Ha OymMaXHOM HOcuTene unu B BMAE 3NEKTPOHHOIO AOKYMeHTa 3asiBreHwue,
xanoba, npocbba unu npegnoxeHue, kKacawlleecs okasaHus MUKPOUHAHCOBOW OpraHu3aumen (puHaHCOBbIX

yenyr,

3) OHIanH-3aeM - Aorosop MUKpO3anmMa, 3aKNIOYEHHbIN c Mcnonb3oBaHNeM
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTU "MIHTEPHET" MNM MHLIM pa3peLleHHbIM 3aKOHOM Crocobom, npu
KOTOPOM  B3auUMOAEWCTBME nonyyatens (UWHaAHCOBOW yCrnyrM C  MWUKPOOMHAHCOBOM  OpraHusaumen
OCYLLECTBMSIETCA OUCTaHLUMOHHO, U CyMMa 3alMa Mno KOTOpPOMY npedocTaBreHa nonyyaTtento ¢uHaHcoBON
ycnyru B 6e3HanunyHon oopme (BKoYas nepeBop, AeHEXHbIX CPeacTB 6e3 OTKpbITUA cyeTa);

4) odmumansHbIn cant MUKPOGOMHAHCOBOW opraHmsauum - cant B
WHOPMaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTn "VIHTepHeT", cogepxawun uHdopmMaumio O AeATeNbHOCTU
MUKPOMHAHCOBOW OpraHM3auuu, 3NEKTPOHHbLIV agpec KOTOPOro BKMYaeT AOMEHHOe UMS, npaBa Ha KoTopoe
npuHagnexar MMKpoHaHCOBON opraHn3aLuuu;

5) nonyyaTtenb pMHAHCOBOWM yCryru - pusmyeckoe nmuo (B TOM 4YMcne 3aperncTpyupoBaHHOE B KayecTBe
WHAVMBUOyanbHOrO npeanpuHMMaTensd) wnuM puvavyeckoe nvuo, obpaTmBlieecs B MUKPOQUHAHCOBYHO
OpraHu3aumio C HamepeHneM NonyYnTb, Nony4vatoLlee unu nonyymnsllee PUHaHCOBYIO YCNyry;

6) POS-mukposaem - p[eHexHble CpeacTBa, NpenoCTaBfeHHble MUKPOMWMHAHCOBOW OpraHv3aumen
nonyyaTtento (UHAHCOBOW YCMNyrM Ha OCHOBaHMW [OroBopa MuKposavima 6e3 obecneyeHus WCNOMHEeHUs
06sA3aTenbCTB NO TAKOMY AOrOBOPY B CHET onnatbl ToBapa (paboTkl, ycnyrn) nocpeacTBOM NePeYnCrieHnst Takmx
OEHEeXHbIX CPEeACTB MUKPOMUHAHCOBOW opraHusauuner Ha HGaHKOBCKU cHeT npogasua (MCnonHUTens) ToBapa
(paboTbl, ycnyru);

7) PpecTpykTypusauusi 3afO0JDKEHHOCTU - peLlleHMe MUKPO(MHAHCOBOW oOpraHvM3aumm B OTHOLUEHWM
3a00JPKEHHOCTU MonyyaTens (bMHaHCOBOW yCnyru, BrieKyllee M3MeHeHue nopsigka u (Mnum) cpoka BosBpaTta U
(unn) pasmepa 3ago/MKEHHOCTW, B TOM 4YUCrie MOSHOE MMM YaCcTMYHOE MpOLLEeHUEe CyMMbl OCHOBHOroO Jofnra u
(M)  HaYUCNEHHbIX MPOLEHTOB, YMEHbLUEHWE WNN HenpuMeHeHne HeycTonku (wTpadha, neHun) 3a
HeCBOEBPEMEHHbI BO3BpaAT CyMMbI 3aiima (B TOM 4Mcne MuKposarmMa), paccpoyka u (Mnu) oTcpoyka nnarexa,
OTKa3 OT NPMMEHEHNsI MeP MO B3bICKaHUIO 3a40JPKEHHOCTU 6e3 ee MpoLLEHNS;

8) camoperynupyemas opraHusauusa - camoperynmpyemas opraHvsaums B cgepe MHAHCOBOro PbIHKA,
obbeamHsoLWwas MMKPOUHAHCOBLIE OpraHu3aunn, OencTBytowas B COOTBETCTBMM ¢ PedeparnbHbIM 3aKOHOM OT
13 miona 2015 ropga N 223-93 "O camoperynmpyemblx opraHusauusax B cepe oMHaHCOBOroO pbiHKa";

9) cpmHaHcoBbIE yCnyrn - ycnyru No NpegocTaBneHnio MUKPO3ariMoB nonyvaTensMm (PMHaHCOBbLIX YCAyr U
(Mnn) NpuBRNeYeHnio AeHEeXHbIX CPeacTB MO JOroBopaM 3ama OT PU3NYEeCKnX Nnl.

VHble MOHATMSA 1 TEPMUHBI TPaXXA4aHCKOro U ApyrMx oTpacren 3akoHogatenscrtBa Poccunckon depepaumm,
ucnonb3yemble B Hactoswem CTaHgapTe, NPUMEHSAIOTCA B TOM 3HAYE€HMU, B KAKOM OHU MCMONb3YHTCA B 3TUX
oTpacnsx 3akoHogartenbcTBa Poccuiickon ®epepauuu.
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maea 2. lNpaBuna npegoctaBneHnsa Hopmauumn nonydyartento
duHaHCoBOW ycryru

Cratbsa 3. MuHMManbHbIn 06bem nHdopmaumm, NpeaocTaBnseMon nonyyaTento pMHaHCOBOW ycnyru

1. B mecTax okasaHusi (pMHAHCOBbLIX YCIyr, B TOM 4ucne Ha odumumanbHOM canTe MUKPOUHAHCOBOM
opraHusaumMm (B cnydae ecnu MuKpodUHaHCOBasi [OEeATENbHOCTb OCYLLECTBMSAETCA C  UCMOfb30BaHUEM
MHOPMALIMOHHO-TENEKOMMYHUKaLUWOHHON ceTn  "UHTepHeT"), MuKpodmHaHcoBad opraHmsauus obsisaHa
pasmMeLllaTtb crnegyroLLyo nHopmMauuio:

1) nonHoe u (NpU HanmMuMW) COKpalleHHOe HaMMeHOBaHWe MUKPOUHAHCOBOM OpraHusauun, agpec
MUKPOOMHAHCOBOWM OpraHv3aumv B npefenax Mecrta ee HaxoxaeHusl, agpeca 060cobrneHHbIX nogpasgeneHuni
MUKPOOMHAHCOBOW OpraHu3aumu, pexum paboTbl MUKPOMUHAHCOBOM oOpraHu3aumm un ee 0060COo0neHHbIX
nogpasgeneHnin (pacnosioXXeHHbIX Mo MECTY HaxOoXAeHUs COOTBETCTBYOLLIEro 060co6eHHOro noapasaeneHms),
KOHTaKTHbIN TenedoH, N0 KOTOPOMY OCYLLECTBNAETCH CBA3b C MUKPOPMHAHCOBOW opraHusaunen, opuumanbHbin
canT MUKPOMUHAHCOBOW OpraHmsauumn (3a UCKIYEeHWEeM CriyyaeB, Korga Hanuyme oduumanbHOro camta He
ABnseTca obsasarenbHbIM), UHOpPMaLMio 06 MCNONb3yeMOM MUKPO(MHAHCOBOW OopraHv3almelri TOBapHOM 3Hake
(Mpn Hanuuumn), 0 dakTe npuBrEeYEeHNss MUKPOUHAHCOBOW OpraHusaumen K okasaHwo (UHAHCOBBLIX YCIyr
TpeTbero nuua Ha OCHOBaHWM [PaXdaHCKO-NpaBoOBOro [J0roBopa WM OOBEPEHHOCTU, O perncTpauuoHHOM
HOMepe 3anncu pUanMYecKoro nuua B rocylapCTBEHHOM peecTpe MUKPOUHAHCOBBLIX OpraHu3auunn, o YneHcTee
B CaMOperynvpyeMon opraHu3aumu (BKMwYas MHAOpMauMio O Aate npuema B 4reHbl caMoperynmpyemon
opraHunsaumm), 06 UCKNIYEHM M3 CaMOperynnupyemMon opraHmsanmm (Bknodas MHhopmauuio 0 gaTe UCKMIoYEHUs
13 YNEHOB camoperynmpyemMon opraHMsaunmn), a Takke TekCT HacToswero CtaHaapTa;

2) 0 PMHAHCOBLIX ycryrax U OOMNONHUTENbHbIX YCNyrax MUKPOUHAHCOBOW OpraHu3auumn, B TOM 4vucre
OKasblBaeMblIX 3a OOMNOJIHUTENbHYIO NNnaTy,

3) 06 ycTaHOBMEHHOM B MWUKPOMUHAHCOBOW OpraHu3auuy nopsake pasbsCHEHUS! YCIOBWI LOrOBOPOB U
WHbIX [JOKYMEHTOB B OTHOLUEHWM (PUHAHCOBOW YCIyrM, KOTOPYK nonyyaterb (OUHAHCOBOW YCINyrM HamepeH
MoNy4nTb, a Takke O NuLe, OTBETCTBEHHOM 3a NPeAoCTaBlIeHNe COOTBETCTBYIOLLMX Pa3bsCHEHWN;

4) 0 puckax, CBA3aHHbIX C 3aKIOYEHUEM U WUCMOMHEHMEM nonyyaTenem (PUHaAHCOBOW YCIyrn YCroBuK
goroBopa 06 oOkasaHUMM (PMHAHCOBOW YCINyrn, U BO3MOXHbIX HEraTMBHbIX (PUHAHCOBBLIX MOCNEACTBMSAX MpU
ncnonb3oBaHnM MHAHCOBON ycnyru (Bbligadye noTpebuTenbckoro 3armMa unu npuBreyYeHnn OeHeXHbIX cpeacTs
(PUHAHCOBOW OpraHmn3aumeit) CornacHo NyHKTY 2 HAaCTOsILWEN CTaTbMy;

5) o npaBax nony4artens MHAHCOBOW YCNyry NpW OCYLLIECTBINEHUM NpoLieaypbl B3bICKaHMSA MPOCPOYEHHOIA
3a10IIKEHHOCTHU;

6) o cnocobax n agpecax AN HanpaeneHus obpalleHnn nonyvyatenaMmum MHaHCOBbLIX YCNyr, B TOM Yucne
O BO3MOXHOCTUW HarnpaBneHns obpalleHnii B camoperynmpyemyto opraHnsauuio n B bank Poccuy;

7) o cnocobGax 3almMTbl NpaB MosfyyaTens (OMHaHCOBOWM YCNyru, BKMoYas MHGOPMaUMo O Hanmyuu
BO3MOXHOCTU U crnocobax gocyaebHoro yperynvmpoBaHusl cropa, B TOM 4ucrie O npoueaype meguauun (npw
HanuYMmM COOTBETCTBYIOLLErO YCINOBUS B OroBopax 06 okazaHUM pMHaHCOBbLIX YCIyr).

2. MukpocbuHaHcoBasi opraHusaumns npeaocTaBnaeT MHAOPMaLIMIO O pUCKaX, CBSA3AHHbIX C HEHaAeXallum
UCMofHeHNeM nosyyatenem UHAHCOBOW YCIyrM CBOMX 00S13aTenbCTB Mo A0roBopy 06 okazaHWu OUHAHCOBOW
YCIYT, U O BO3MOXHbIX HEraTUBHbIX (PMHAHCOBBIX MOCNEACTBUSIX MNPV MUCTONb30BaHUM (PMHAHCOBOW YCnyru, B
TOM yucne:

1) MHdoOpMauuio O BO3MOXHOM YBENWYEHMM CYMMbl PACXOLOB MNonyvaTens (UMHAHCOBOW YCnyru, no
CPaBHEHMIO C OXWOAeMol CyMMOW pacxodoB, NPY HECBOEBPEMEHHOM MCMOJIHEHMU 00A3aTENBLCTB MO AOrOBOpPY
006 okasaHun HMHAHCOBOWM YCNyrn U O NMPUMEHSIEMON K noryyaTento oMHaAHCOBOW YCNyrn HeycTovke (wTtpade,
neHn) 3a HapyLieHne ob6a3aTenbLCTB NO A0roBopy 06 okasaHUM PMHAHCOBOWN YCNyru;

2) MHopmaLuio 0 TOM, YTO MNpUBEKaeMble MUKPOPMHAHCOBOW OpraHn3aumen 3anmbl 0T OU3NYECKUX NUL,
He SBMAIOTCA BKMagamu, MNPUHUMAEMbIMUA KpeOUTHbIMU OpraHv3aumMsiMM, U He 3acTpaxOoBaHbl B CUCTEME
06s3aTenbHOro CTpaxoBaHusi BKNagoB unsnyveckux nuuy B 6aHkax Poccuiickon ®epepauuu;
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3) wuHdopMauMl O pucKax HeBO3BpaTa [AEHEXHbIX CpPeacTB, MpPUBIIEKAEMbIX MUKPOMHAHCOBOW
opraHusauuen ot nonydartenen UHAHCOBbLIX YCNyr MO 4OroBopam O MPUBREYEHUN OEHEXHbIX CPeACcTB (3anma,
WHBECTUPOBaHMA), a Tawkke nyTem npuobpeTeHns nonyyatenamm @UHAHCOBBLIX YCIyr UeHHbIX Oymar,
BblMyCcKaeMbIX MUKPOUHAHCOBOWN OpraHu3aumnen.

3. MwkpodmHaHcoBass opraHusauus obsisaHa NpeaocTaBUMTb —MonyvyaTento  (UHAHCOBOW  yCIyru
MHOPMaUMIO, OOCTAaTOYHYO ANS MNPUHATMS OBOCHOBAHHOIO peLLeHNs O LenecoobpasHOCTU 3aknioyeHus
JoroBopa noTtpebutenbckoro 3avma Ha npegnaraembiXx MUKPOMHAHCOBOW oOpraHusaumen ycrnosusiX, B
4YacTHOCTW, COOOLWNTL O HEeOOXOAMMOCTM BHMMAaTENbHO MPOaHanuM3npoBaTb CBOe (UHAHCOBOE MONOXEHWe,
yuuTbiBasi, B TOM YMChe, criegytolme daktopsbl:

1) copasmMepHOCTb [ONroBOM Harpy3ks nony4vartens (UHaHCOBOM YCNyrM C TeKywmum UHAHCOBBIM
NOJT0XXeHNneMm;

2) npegnonaraemble CPOKM U CYMMbl TMOCTYMNSIEHUSI [OEHEXHbIX CPEeACTB ANs WCMOSHEHUST CBOMX
06s3aTenbCTB NO JOroBopy 00 okasaHuM OUHAHCOBOW yCrnyrn (NEpUOANYHOCTbL BbiNnaTtbl 3apaboTHOW nnaTthl,
NONy4YeHnst MHbIX JOXOAOB);

3) BEpPOSATHOCTb HACTYMNeHnss 00CTOATENLCTB HENPEOAONMMON CUMbl U MHBLIX ODCTOSATENbLCTB, KOTOPblE
MOTYT MPUBECTU K HEBO3MOXHOCTU MCMOJIHEHMS CBOUX 06s13aTenbCTB No AoroBopy o6 okaszaHum (PUHaHCOBOM
ycnyru (B TOM 4ncne, noteps paboTel, 3agepxka nonydeHus 3apaboTHOW nmnaThl U UHBIX BUAOB 4OXOAOB MO He
3aBMCALLMM OT nonyvatensa (pUHaAHCOBOW YCRyrn npuyMHaMm, COCTOSHWE 300pO0BbA MonydaTtens UHaHCOBOW
ycnyru, kKoTopoe cnocobHO HEraTUBHO NOBNUATL HA TPYAOYCTPONCTBO U, COOTBETCTBEHHO, NONyYeHNe Aoxona).

4. MwvkpoduHaHcoBasi opraHm3auus obssaHa npegocTaBuTb nofyvaTento  UHAHCOBOW  yCRyru
WHopMaLno O TOM, YTO CBeAeHUs, nNpedocTaBneHHble nonyyatenem UHaAHCOBOW YyCryrn B OTBET Ha 3arnpoc
MUKPOMHAHCOBOW OpraHn3aumm B COOTBETCTBMM C NMyHKTOM 1 cTaTbu 9 HacTosiwero CtaHgapTa, MOryT okasaTb
BNUAHME Ha UHOUBMAYaNbHbIE YCNOBMKS 3aKnio4yaeMoro JoroBopa noTpebutensckoro 3anma.

CtaTbsa 4. anIHLI,VIﬂbI N NopAAoK npeaocTtaBliieHNA VIH(bOpMaLI,I/II/I nony4yarenam (bI/IHaHCOBbIX ycnyr

1. WHdopmaums, ykaszaHHas B cTaTtbe 3 Hactosiwero CraHgapTta, [OBOAUTCA  MUKPOUHAHCOBOM
opraHusauuen Ao nornyyaTtenen puUHaHCOBbLIX yCNyr:

1) Ha paBHbIX NpaBax U B paBHOM 06beMe ANns Bcex nosydartenei MHaHCOBbIX YCNYT;
2) 6ecnnaTHO, C y4eTOM MyHKTa 3 HACTOSILLEN CTaTbM;

3) Ha pycckOM A3blke, W [OOMOSNTHUTENbHO, MO YCMOTPEHWMIO MUKPO(MHAHCOBOW OpraHv3auuu, Ha
rocygapCTBeHHbIX A3blkax cyObekToB Poccunckon Pepepaumm u (Mnv) pogHbIX A3blkax HapodoB Poccumnckon
depepauuy;

4) B poctynHon cpopme, obecneumBatoLLein pasbsCHEHNE crieumanbHbiX TEPMUHOB (B Crlyyae UX Hanuuus).
B yacTtHocTM, MUKpOodmMHaHCOBas opraHmsauus obsizaHa obecneyvnTb, YTOObI NpedocTaBngemMas noryyarensm
bMHaAHCOBBLIX YCNyr WMHopMauus M cogepaHue [OKYMEHTOB ObiM MOHATHBI M OOCTYMHbI NofyvaTensiM
(PUHAHCOBLIX YCIYr, HE MMEKLLIMM crneumanbHbiX 3HaHWA B obnactu cumHaHcoB. lpu 3TOM He gonyckaeTtcs
NCKaXeHne I/IH('*)OpMaLI.I/II/I, npueoadulee K HeoAgHO3Ha4YHOMY WK OBYCMbICITIEHHOMY TOJIKOBAHUIO yCJ'IOBI/II7I
hrHaHCoBOM yCnyru;

5) B COOTBETCTBUMN C 0OCTOATENBCTBAMM HA MOMEHT npegocTaBliIEHUA;

6) B cnyyae npegoctaBneHus uHdopmauunm Ha OymaxHOM HocuTene, C WUCMNONb30BaHWEM XOpPOLUO
ynTaemoro wpudta M B cooTBeTCcTBUM C CaHuTapHbIMKM NpaBuaamMu W HopmaTtueamu "luUrmeHuyeckue
TpeboBaHWs K u3OaHMAM KHWKHbIM - ans  B3pocnbix. CanlluH  1.2.1253-03", yTBepXAeHHbIMM [TaBHbIM
rocyapCTBEHHbIM CaHUTapHbIM BpadyoM Poccunckon depepaumm 30 mapta 2003 roga.

2. ins npepocTasneHns nHdopmaummn nonyyarento UHaHCOBOW yCryrn MUKPOMMHAHCOBasi opraHn3auus
obsi3aHa MCMNonb3oBaTb COMacoBaHHble C noryyateneM (UHAHCOBOMW YCNyrM npu 3aknoveHun gorosopa o6
OoKa3aHuM (UHAHCOBOW YCMyrM WHGOPMALMOHHBbIE HOCUTENW M KaHamnbl CBSA3W, BKIOYas, MO KpanHenh mepe,
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TeneoHHYO U MOYTOBYID CBfI3b, a TakKke COOOLleHME UWHPOpMaLuM 4epe3 oduuManbHbIA  canT
MWKPOUHAHCOBOW OpraHvM3auum (NpyM HanuMuum nocnegHero). MukpoduHaHcoBasi opraHu3auus obsizaHa
obecneuntb BO3MOXHOCTb B3aUMOAEWCTBUSI C Mofyyatenem (UHaHCOBOW yCnyrM No Tem KaHanam CBsi3u,
KOTOpble MCMoNb30Banucb Monyyatenem UHAHCOBOW YCMYrM MpW 3akroveHun JoroBopa 06 okasaHum
hrHaHCOBOM YCNyru.

3. MukpodmHaHcoBas opraHu3aums nNo 4OroBopy NoTpedbuTensckoro MmnkposarnmMa obssaHa becnnaTtHo (HO
He Bonee ogHOro pasa Mo ogHOMY 4OroBopy 06 okasaHum hMHAHCOBOW YCMYrn) U HEOTPaHWYEHHOE YUCITO pas 3a
nnaTty, He MpeBbllAloOWy0 pacxogoB Ha W3rOTOBMEHWE COOTBETCTBYIOLLEro [AOKYMeHTa, npefocTaBuTb
nony4yarento UHAHCOBOW yCryrn no ero TpeboBaHMIO 3aBepeHHble MUKPOUHAHCOBOW OpraHu3auuen Konum
CcnegyLwmnx JOKYMEHTOB U 060CHOBAaTb HEBO3MOXHOCTL NPeoCTaBNeHNst TaKUX LOKYMEHTOB:

1) nognMcaHHbIN CTOPOHaMM AOKYMEHT, coAepXaluni MHAMBMAYarbHbIE YCNOBUS OOroBopa 00 oka3aHuu
domMHaHCOBOW yCnyru;

2) nognucaHHoe nornyyaTeneMm UHAHCOBOW YCRyrn 3asiBieHWe Ha npefocTaBneHve 3anma (ecnu
ohopMIIeHNe TaKoro 3asiBrieHnss o6a3aTenbHO B COOTBETCTBUM C 3akoHoZaTenbCcTBoM Poccuiickon ®epepauun);

3) OOKYMeHT, noaTBepXKOalwLwwuin Bblgady nonydatento (UHaHCOBOW ycryru 3amma (opdep, nnatexHoe
nopyyeHue, crpaBka O MEepeyncrieHnn [OEHEeXHbIX CPeACTB Ha OneKTPOHHOe CPeAcTBO nnatexa), a Ans
POS-mukposaiMoB - OOKYMEHT, NMOATBEPXAAoLWMA NepedncrneHe OeHeXHbIX CPeACcTB B Monb3y nosfyyarens
PUHAHCOBOW YCnyru;

4) cornacus, nNpefocTaBfeHHble nonyyarenemMm (UHAHCOBOW YCMyrM BO WCMOSIHEHWE [EeNCTBYOLWWEro
3akoHogaTenbcTBa Poccunckon  ®egepaunun,  perynupyrowlero  nopsgok  B3bICKAHUSA  MPOCPOYEHHON
3a[J0/KEHHOCTMH;

5) DOKyMeHT, NoATBepXKAaoLWMiA NONHOE MCTONHeHWe nonyyaTtenem UHaHCOBOW yCryrn 0bsi3aTensCTB no
Aorosopy 06 okasaHuM PMHaAHCOBOW yCryru.

4. B cny4ae ecnu OOKYMEHTbI, yka3aHHble B noAanyHkTtax 1, 2 u 4 nyHkta 3 HacTodAwen cratbu, Obin
nognucaHbl nonyvateneMm UHaHCOBOW YCIyr aHarioroM COOCTBEHHOPYYHOW MOAMUCU (BKIHOYAsT 3TEKTPOHHYIO
noannce), MMKPOUHAHCOBas opraHu3auusa obecnedmBaeT nony4vaTento (OUMHAHCOBOW YCnyrMm [JocTyn K
ANEKTPOHHBLIM KOMUSIM YKa3aHHbIX JOKYMEHTOB C BO3MOXHOCTbIO MPOCMOTPA U CKaYMBAHUSA TakMX JOKYMEHTOB [0
MOSTHOMO MUCMOSTHEHMST MUKPOOMHAHCOBOWM OpraHusauuen u nony4vateneMm UHaHCOBOW YCryrn 06s3aTensCTB no
Jorosopy 06 oka3aHuM PMHAHCOBOW yCIyru.

5. [okyMeHTbl, ykasaHHble B MyHKTe 3 HacToswen CcTaTbW, COCTaBMAKTCA Ha pPYCCKOM 4A3blke W
pacnevyaTbiBalOTCsd C MCMNOMb30BaHMEM XOpPOLUO 4uMTaemMoro wpudTta m B cootBeTcTBUM € CaHuTapHbIMU
OpaBunamMmv v _HopmatvBamu "TurmeHnyeckne TpebOoBaHUSA K M3OAHUSIM KHWKHBIM Ans B3pocnbix. CanlluH
1.2.1253-03", yTBepxaeHHbIMU [NaBHbIM rocygapcTBEHHbIM CaHUTapHbIM Bpadom Poccuiickon ®epepaumm 30
mMapTa 2003 roga.

6. [JokyMeHTbI, Yka3aHHble B noanyHkTax 1 - 4 nyHkTa 3 HacTodALWen cTaTbl, NPEAOCTaBMATCA B TeYEeHue
10 (mecstn) paboumx OHeW CO OHSA perncrTpauum COOTBETCTBYIOLLEro 3anpoca OT nonyyatenst pMHaHCOBOWN
ycnyrn B "XKypHane peructpaumm obpaileHuin”. JOKyMeHT, ykasaHHbIA B MOAMYHKTE 5 nyHkTa 3 HacTosiwen
cTaTbu, NpegocTaBnsieTcs B TeyeHne 1 (ogHoro) paboyero gHSA Co AHS perncTpauum CoOOTBETCTBYIOLLEro 3anpoca
OT nony4vartensi uHaHcoBon ycnyrm B "KypHane perucrtpaumm obpauleHunin". Ecnn OOKYMEHT, yKal3aHHbIA B
nyHkTe 3 HacTosen cTaTbl, OOPMNAETCA TPEeTbMM §MUOM MO MNPUYMHE YyyacTus SToro nvua B
COOTBETCTBYIOLEN onepauun ¢ nonydyaTenem WUHAHCOBOM YCIyrM, CPOK MpedocTaBneHns OOKyMeHTa
MUKPOOMHAHCOBOW OpraHmMsauven yBenuuuMBaeTCs Ha CPOK, HeobXoAuMMbIA Ans 3anpoca 3Toro AOKyMeEHTa,
ofHako He Gonee 4yeM Ha 5 (NaTb) paboumx gHen. Ecnn obpalleHne nonyvaTtenst OUHAHCOBOW YCIyrn COAEPXUT
nommmo TpeboBaHMA O NpefoCTaBfeHUM [OOKYMEHTOB Takke WHble TpeboBaHWs MnM  BOMPOCHI,
MUKpOMMHaAHCOBasA opraHM3aumsa Bnpase NpefoCcTaBUTb yKaszaHHble B NMYyHKTE 3 HaCTOSALWEN CTaTbU JOKYMEHTbI
npu oTBETE Ha Takoe obpalleHne B CpoK, YkasaHHbIN B NyHkTe 3 cTaTbn 19 HacTosAwero CtaHgapTa.

Cratba 5. OcobeHHOCTM npepocTaBreHuss MHdopmaumm Ha oduumnansHOM canTe MUKPOMUHAHCOBOM
opraHusaumm
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1. Hanuune oduumansHoro carta siBnsetcs o6s3aTenbHbIM AN MUKPOUHAHCOBOW KOMMAHUMW.

2. MuKpoUHAHCOBLIM OpraHM3aumsiM pekomeHayeTcs obecneunTb HanuMume chneuvanbHOW Bepcum
odhuumnanbHOro canTa ana cnabosngsawmx.

KoHcynbTaHTlntoc: npumedaHume.
MyHkT 3 cTaTby 5 npumeHsieTca ¢ 1 aHBapa 2018 roaa.

3. OdmumanbHbIi cCalT MUKPOUHAHCOBOW OpraHvM3auMu OOJDKEH codepXaTb pasdern], OnuMcbIBaLUiA
CTPYKTYpy cCanTa, MNO3BOMSAKWUA B [OCTYNHOW (bopMe onpedeniutb MeCTOHaXOXAEHWe Kaxaon CTpaHuubl
omumManbHOro canTa B 3TON CTPYKType.

4. WNHdopmauna, pasmMellaemas Ha oduumanbHOM canTe MUKPOMOMHAHCOBOW OpraHuM3aunn, OOSMKHa
oTBeYaTb creaywum TpeboBaHuAM:

1) MHOpMaUMa OOMmKHa ObITb KPYrMOCYTOYHO AOCTYMHA Mony4yartenio (oMHaHCOBOWM YCMYrM Ha PYCCKOM
A3bIKE AN 03HAKOMIIEHUS U UCMONb30BaHWsA, 6e3 B3MaHus nnaTtbl 3a 03HaKOMIeHWe ¢ UHpopMaumen Unu MHoe
€e Ucnosb3oBaHne u 6e3 UHbIX OrpaHNYEeHt;

2) wHcopmaums pdorkHa OblTb AOCTynmHa nonydatento (UHaHCOBOM YCIyrM C  UCMNOMb30BaHWEM
6ecnnaTHOro UNM LUMPOKO pacnpoCcTpaHeHHOro NPOrpaMMHOro obecneyeHus;

3) nHdopmaumsa He OormkHa ObiTb 3awmdpoBaHa UNM 3awulieHa OT AOCTyna WHbIMU CpeacTBaMu, He
MO3BOMSAIOWMMY  OCYLLECTBUTb O3HaKOMIeHue nonydatens (UHaHCOBOW YCnyrM C ee copepxaHvewm, 6e3
NCNoNb30BaHUA NPOrpaMMHOro obecneyeHnss UM TeXHUYECKUX CPeAcTB WHbIX, Yyem Beb-obospeBatenb vnu
obwenoctynHoe 6GecnnatHoe nporpammHoe obecneveHne. [ocTyn Kk wuHgoOpmauuu, pasMelleHHON Ha
ohuumnanbHOM cante MUKPOGUHAHCOBOW OpraHusaumn (3a uckniodeHmeM nHdopmalimm, pasmeLleHHon B IMYHOM
kabuHeTe nonyyaTenss (UMHAHCOBOWM ycnyru), He MoxeT OblTb 00ycrnoBneH TpeboBaHMEM permcTpaumm
nonyyatenst hoMHaHCOBOW YCMyrM WM NPedoCTaBfeHUs MM MepCOHanbHbIX AaHHbIX, a Takke TpeboBaHvem
3aKITHOYEHNST UM NTULLEH3MOHHBIX MU NHBIX COrMNaLleHnin.

5. Pasgen odwuvumanbHOro canta MUKPOMHAHCOBOWM oOpraHu3auum ¢ uHdopmauuen o6 3Ton
MUKPOMHAHCOBOWN OpraHM3aunm 1 YCroBUSIX OKa3biBaeMbIX €0 (OMHAHCOBLIX YCIyr, Nogfnexallen packpbITuio B
cootBeTcTBMM ¢ PeaepanbHbiM 3akoHoM oT 21 aekabps 2013 roga N 353-03 "O noTtpebutensckomM kpeaute
(3anme)", dPepgepanbHbiM 3akoHoMm OT 2 utona 2010 roga N 151-03 "O mMukpodhmnHaHCOBOW OEATENBbHOCTU U
MUKPOMHAHCOBLIX OpraHusaumsx”, vHbiMu degepanbHbiMu 3akoHamu Poccuiickon ®depepaumn, a Takke
MPUHATLIMXU B COOTBETCTBMU C HMMW HOPMATMBHBLIMWM aKTaMu, OOSKEH ObITb KPYrNOCYTOYHO AOCTYMNEH Ans
aBToMaTuyeckon (6e3 ydactus 4dernoseka) 06paboTknm MHPOPMALMOHHBIMKM CUCTEMaMM B OOWH nepexon Mo
rMNepccbifikaM C rMaBHOW CTpaHuLbl 0hMLManbHOro canTa MMKPOMHAHCOBOW OpraHM3aunn.

KoHcynbTaHTlntoC: npumeyaHue.
IMyHKT 6 cTaTbM 5 npumeHseTca ¢ 1 aHBapsa 2018 roga.

6. CymmapHass [nuTenbHOCTb MepepbiBOB B paboTe oduumanbHOro canWta MUKPOUHAHCOBOW
opraHusaumMm nmMbo CcTpaHuubl B WHMOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", coaepxalumx
MHGOPMAaLMIO, YKa3aHHYI B MyHKTE 5 HACTosILen cTaTbu, HEe OOMKHa NpeBbiwaTth 4 (YeTbipex) 4acoB B MecsL
(3a WCKMoYeHNEM nepepbiBOB, CBSA3AHHbIX C OOCTOATENbCTBAMM HEMNPEeOoAOSNIMMON CWilbl, MOATBEPXOEHHBIMU
peLLeHnaMM (3asiBNEHNAMMN) KOMNETEHTHBLIX OPraHOB rocy4apCTBEHHOM BNACTU U YNOSTHOMOYEHHLIX OpraHn3aunmn,
nmmbo C AenCTBUMAMM TPeTbUX InuL, MOATBEPXKOEHHbIMA COOTBETCTBYIOLUMM [AOKYMEHTaMW, BblOaHHbIMU
opraHamu rocyaapCTBEHHOW Bnactu, U (UNM) CTOPOHHUMW OpraHM3auusiMu, UMEKLLMMN  TEXHUYECKYIO
BO3MOXHOCTb (hUKCaLMN Takux AEACTBUN TPETbUX NuLL).

KoHcynbTaHTlInoC: npuMmeyaHue.
IMyHKT 7 cTatbn 5 npumeHseTca ¢ 1 sHBapsa 2018 roga.
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7. MukpoduHaHcoBas opraHusaums obsisaHa obecneunTb nonyyartento MHAHCOBOW ycryrM OcTyn B
NYHOM KabuHeTe nony4daTenss OUHAHCOBOW YCNyrn (ecnvM Takoh crnocob B3aMMOOEWCTBMS C MnonyvaTenem
hMHaHCOBOWN yCNyrn NpegycMoTpeH JOroBopoM 06 okasaHuvM (OUHAHCOBOW YCIyr), Kak MUHUMYM, K CreayoLlen
MHdopMaLnK;

1) nHamemayarnbHble YyCNnoBua O0roBopa I'IOTpe6I/ITeJ'IbCKOF0 3anma, a B cnyyvyae X U3MeHeHuda nocne
3aKInk4YeHna ykasaHHOro goroeopa - ¢ y4eTom W3MEHEHNIN, BHECEHHbLIX B Aoroesop ﬂOTpe6I/ITeﬂbCKOFO 3anma;

2) rpadhmk nnaTexewm No AOroBopy MOTPEOMTENbCKOro 3avma, a B Crlydae ero M3MEHEHUs - C y4eToMm
M3MEHEHWUI;

3) cTpykTypa v pa3Mep TeKyLLeN 3a0IMKEHHOCTU NonyyaTensi rHaHCOBOW YCyru.

maga 3. lNpegocTaBneHne nHpopmMauum peknamHoOro xapakrepa
0 0edATenbHOCTU MUKPOMHAHCOBOW OpraHu3auunm

CrtaTtbsa 6. OCHOBHblE NMPUHLMMEI NPELOCTABNEHUSA MHAOPMALMN PEKITAMHOrO Xapakrtepa O AeATENbHOCTM
MUKPOGMHAHCOBOW OpraHu3awmm

1. OCHOBHbIMM MNpVHUMNAMW MpedocTaBneHns WHdopMauuy peknamMHOro Xxapaktepa sBNSKTCA
[06pPOCOBECTHOCTL, NOMHOTA Y AOCTOBEPHOCTbL COObLLIaEMbIX CBEAEHU.

2. MukpodmHaHcoBas opraHusaums Bnpase BbibpaTb popmy, cnocob n cpeacTBa peknamMmmpoBaHUs CBOUX
(PUHAHCOBLIX YCNyr ¢ y4eToM TpeboBaHMI [OEeNCTBYyHOLWEro 3akoHogaTtenbcTBa Poccunckon dPepepaumm m
HacTosawero CtaHgapTa.

3. WHdopmaumsa peknamHOro xapakrepa [JofkHa ObiTb odopmneHa Takum obpasom, 4Tobbl He
3roynoTpebnaTe goBepueM nonydatens (UHAHCOBOW ycnyrn v (MnM) He 3KCnyaTMpoBaTb HeOoCcTaTok Yy
nonyvyarensa (pHaHCOBOW YCryru onbiTa 1 3HAHWUNA.

4. ViHdhopmaums peknamMHOro xapaktepa He [J0SbKHa coaepXaTb KakvMx-Nnbo TEeKCTOBbIX, 3BYKOBbIX WM
BM3yanbHbIX OOpalleHui unu 3asiBNeHWi, KOTOopble MPSMO WM KOCBEHHO, MOCPEeACTBOM 3amanyuBaHus,
ABYCMbICIIEHHOCTU WU NpeyBenuMyeHns, MoryT BBeCTW nonyyartens duHaHcoBow ycnyrm B 3abnyxaeHue, B
4YaCTHOCTW, B OTHOLUEHWM YCroBWMM (DMHAHCOBOW YCMyru, KOTOpble MOryT MOBMAMATbL Ha BbIOOp nonydvaTens
PUHaAHCOBOW YCIyru.

CraTtba 7. OCOBEHHOCTN UHTEPHET-PEKNambl

1. MwukpodunHaHcoBas  opraHusauusi-peknamogatens He  BrpaBe  Ucnonb3oBaTb  (PUPMeEHHOoe
HaMMeHoBaHue n (M) TOBapHbIN 3HAaK MHOW MUKPOUHAHCOBOW OpraHu3aumm B Ka4yecTBe KIOYEBbIX CITOB Mpu
pasmeLlLeHUM KOHTEKCTHOW peknambl B UHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT".

2. MukpodurHaHcoBasi opraHusauusi-peknamoaartens B Lensax HeJonyweHns npeJocTaBneHns nonyyaTento
(PUHAHCOBOW YCnyru HeJoCTOBEPHOW MHGOPMAaLMM He OOIDKHa NPUMEHATb MacKMpOBKY oduuManbHOro camta
(knmoakuHr) noa oduumanbHbIM CanT ApYron MUKPOUHAHCOBOM OpraHuM3auuu, OOHapOAOBaHHbLIA paHee.
MwvkpodurHaHcOBasi opraHusaums, nog Beb-CaWT KOTOPOW MPOM3BOAMTCH MackupoBka, BrnpaBe obpatuTbecs B
camMoperynupyemyto OpraHuM3auuio, 4YrneHOM KOTOPOW OHa $BNSAeTCs, C npeacTaBreHneM [okasaTenbCcTs
KnoakuHra n ¢ TpeboBaHnem o6 obecneveHnmn 3amuTbl NpaB ¥ MHTEPECOB MUKPOUHAHCOBOW OpraHusauum, nog
odmumanbHbIi CanT KOTOPON NPOU3BOAMTCA MaCKMpOBKa.

3. MukpodmHaHcoBas opraHu3auus-peknamogaTenib He BNpaBe MCNOMb30BaTh ANA PekriaMbl CBOUX YCIyr
nporpaMmmbl AN 9MNEKTPOHHO-BbIMUCAUTENBHOW  MalUMHbBI, KOTOpble NpefHasHayeHbl Ans  U3MEeHeHuUs
nHdopmaumm, obpabaTbiBaeMol NOCPEACTBOM WHONM Nporpammbl Anst 9NEKTPOHHO-BbIYUCINTENBHON MaLLMWHbI,
npegHasHadYeHHOW [ANs MNofyyYeHWst JocTyrna K caWTtam B MH(OPMAaUWOHHO-TENEKOMMYHMKALMOHHOW CEeTU
"UHTepHeT", M (MnM) ANs COBEpLUEHUS WHbIX OEWCTBUW, CBSI3aHHbIX C Takon WHdopmaumen (OpaysepHble
nnaruHbi).

"maBa 4. MNpaBnna B3aMMoaencTBMa MUKPOUHAHCOBbLIX OpraHu3auui
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C nony4yarenamu (*)I/IHaHCOBbIX ycnyr

Cratbas 8. OO6wwme npaBuna B3aMMOAEWCTBMS MUKPOMUHAHCOBLIX OpraHM3auum ¢ nonyyatensamm
doMHaHCOBbIX yCnyr

1. B cny4yae BO3HWKHOBEHWs Yy nonydatens ¢UHAHCOBOW YCNyrM BoMpoca MO MPUMEHEHMIO
3akoHopaTenbcTBa Poccuiickon depepauun, perynvpyrowero B3aMMOOTHOLUEHWSt CTOPOH Mo AoroBopy 06
oKasaHuM (UHAHCOBOW YCryrM, MWUKPO(UHAHCOBas opraHuv3auusi obsizaHa nNpefocTaBUTb MONy4vaTeEnNto
hMHaHCOBOW yCNyrM MOTMBMPOBAHHLIA OTBET MO CYLIECTBY TakoOro BOMPOCAa WM WHble COOTBETCTBYHLUME
pasbsicHeHus. Mpu 3ToM MUKpPOodUHAHCOBasi OpraHM3aLns He BripaBe 3aHMMaTbCs A4eATeNbHOCTbO, CBSI3aHHON C
KOHCYNbTUPOBaHMEM nosyyaTenen MHaHCOBLIX YCyr (B TOM Yncne pMHaHCOBbLIX YCIyr, OKa3biBaeMblX ApYrMMM
(hMHaHCOBLIMU OpraHM3auMsMun) No Bonpocam NpUMeHeHUst METOAOB M CMOCOBOB YKINOHEHWst OT ynnaThl gonra u
(Mnn) nsbexaHns OTBETCTBEHHOCTU 3a €ro HeynnaTy, a Takke No ApYrMM aHarornyHblM Bonpocam. B cnydae
obpalleHns nony4aTens oMHaHCOBOW YCMyri 3a YCTHON KOHCYNbTauuMel npeaenbHbI CPoK OXuaaHna B ovepeam
He moxeT npeBbiwaTb 30 (TpnauaTn) MUHYT.

2. B geAaTenbHOCTU MUKPOMUMHAHCOBOW OpraHusauuy He O0MnyckaeTcsl NpuMeHeHVe HedoGpPOCOBECTHbIX
NpakTuK, B TOM YnChe:

1) nepegada MUKPOMHAHCOBOW OpraHusauven B OHOPO KpeOUTHbIX UCTOPUMA UMW UHblE OpraHu3auuun
HeJOCTOBEpPHOW MHopMauun € Uenblo BOCNPEenATCTBOBaTb 3aKMIOYEHUO nonyvatenem (OUHaHCOBOW YCryru
poroBopa 06 oka3aHum hHaAHCOBOW YCNyru ¢ APYron (huHaHCOBOW opraHv3aume;

2) okasaHve NCUXOMOrMYecKoro AaBfieHWs Ha nonyyarens (MUHaHCOBOW YCNYrM C LENbl0 CKIIOHEHUS K
BbIGOpY TON 1NN MHOW (OUHAHCOBOW YCAYTY;

3) CTUMynnpoBaHue 3aKrr4eHusa nony4varenem d)MHaHCOBOVI ycnyrm MHOro goroeopa 3aima C Lenbto
BO3BpaTa nepBoHa4alibHOro 3anma, Od)OpMJ'IeHHOFO nony4yarenem (bMHaHCOBOVI yCcnyrn Ha nyywmx Ona Hero
YCnoBuAX;

4) npemupoBaHne pPabOTHMKOB MUKPO(MHAHCOBOW OpraHM3auuMu 3a peanu3auuio Mep, HanpasBreHHbIX
UCKIIOUMTENBHO Ha yBenuyeHne pasmepa 3afoShKeHHOCTU nonyyaTeneit oUHaAHCOBbLIX YCNyT.

Cratbs 9. MlHdopmaums, 3anpawimBaemasi MUKPOGUHAHCOBOW OpraHusaumen y nonyyatens ¢puHaHCOBOWM
yCnyru Ao 3aknoyeHns gorosopa notpebntensckoro 3anma

1. [lo 3aKnoyeHnss AoroBopa NoTpebuTenbLCKOro 3amMa Unm NpUHATUS nonydvatens oMHaHCOBOM ycnyrn Ha
obcnyxuesaHue, ogHako, B nMobom cryyae, He pexe 1 (ogHOro) pasa B rof, MUKpOdMHaHCOBas opraHM3aumst
06s13aHa 3anpocuTb y nonyyaTens MHaHCOBOWM YCyry CrieaytoLLyto MHGOpMaLUIo:

1) o pasmepe 3apaboTHOV NMaThbl, HaANMMYUM WMHBIX UCTOYHUKOB A0XO4a U LEHEXHbIX 0bs3aTtenbcTBax
nony4aTtenss UHaAHCOBOW yCnyru (NpyM pacCMOTPEHWUM 3asBMEHUS Ha Mony4vyeHue notTpebuTenbckoro 3anma Ha
cymmy, npesbiwawwyo 3 000 (tpu Thicaum) py6nen). Mpu 3ToM B OTHOWeEHUM POS-MunkposariMoB
MUKPOOMHAHCOBAas OpraHusauusi BnpaBe yCTaHaBnuBaTb OCOObIN MOPAOOK MpedocTaBrieHus MHdopMauuu o
pasmepe 3apaboTHOM NNatbl, HANMYMM MHBIX UCTOYHMKOB OOXOAa M AEHEexXHbIX obssarenbcTeax nosnyyarens
b1HaAHCOBOW yCnyru;

2) 0 BO3MOXHOCTVM NpPefoCTaBreHWNs OGECNEYEHUs UCMOMHEHUs nonyvateneM (UHAHCOBOW YCMyru
06513aTeNbLCTB Mo A0roBopy 06 okasaHuM (hMHAHCOBOW yCryru (B TOM YMchie 3arnor, NopyYnTenbCTBO), B Criyyae,
ecnu npefgocTasreHve obecneyeHus: NpeyCMOTPEHO YCMNOBUSMU AOroBopa 06 okazaHuy (DUHAHCOBOW YCIyru;

3) o cypebHbIx crnopax, B KOTOpbIX Monyyartenb (PMHAHCOBOW YCryrM BbICTYMAaeT OTBETYMKOM (Mpu
paccMOTPEHUN 3asIBMIEHUSI Ha MONydeHMe NOoTPebuTenbckoro 3amma Ha cymmy, npesbiwatowyo 30 000
(Tpupguatb ThicaY) pybnen);

4) o Hanuuum B COBCTBEHHOCTM nonyvatensd (PuMHaAHCOBOW YyCryrn ABWXUMOrO U (UNn) HeOBMKMMOrO
nMyLLecTBa (NpyM pacCMOTPEHUU 3asBMEHUS Ha MoMyvyeHue NoTpebuTenbCcKoro 3aMa Ha CyMMmy, NpeBbILLatoLLyto
100 000 (cTo TbiCcsY) pybrien).

www.consultant.ru CrpaHvua 8 u3 21
HafeXHasa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

"Ba30BbIii CTaHAAPT 3alMTbl NPaB U MHTEPECoB (hU3NYECKMX U
OPUANYECKUX NWL, - NoNyYaTenei pUHaAHCOBbIX yCnyr,
OKa3bIBAEMbIX YsieHa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 16.10.2023

Cratbsa 10. OcyLiecTBneHMe OLEHKM NnaTexecnocobHoCcTM nonyyatenst UHAHCOBON yCryru

1. MukpodmHaHcoBasa opraHuMsaumsa npu paccCMOTPEHUN 3asiBeHUs nosnyvatens (puHaHCOBOW yCnyru Ha
nonyyeHve noTpebutenbckoro 3arviMa B 00A3aTenbHOM Mnopsgke NPOBOAUT OLEHKY nraTexecnocobHOCTM
nonyyatens oMHaHCOBOW yCryru.

2. ins oueHKn OOMroBOM Harpy3ku MUKpPOMHAHCOBas opraHusauus obsisaHa 3anpocuTb y nonydaTens
¢mHaHcoBOW ycnyrn, obpaTvBLUErocs B MUKPOCMHAHCOBYK OpraHvM3aumio C 3asiBlIEHMEeM Ha MoryveHue
notpebutensckoro 3anma Ha cymmy cBbiwe 3 000 (Tpex Tbicsy) pybnen, cneayoLLyo MHpopmaumio:

1) 0 TEKYLLMX AeHeXHbIX 06513aTeNbCTBaXx;

2) O nNepuvoauMyHOCTM UK CyMMax nnatexew MO YKasaHHbIM nonyyatenem WHaHCOBOM  YChyru
obsazatensctBaMm. [lpyn 3TOM B OTHOWeEHUN POS-MuKpo3anmMoB MUKPO(MHAHCOBAA oOpraHvM3auus BnpaBe He
3anpawvBatb MHPOPMALMIO O NEPUOAMYHOCTU MraTexen No ykasaHHbIM nonydyartenem uUHaAHCOBOW ycnyru
obsi3aTenscTBaMm, a Takke ycTaHaBNMBaTb OCOOLIN NOPAOOK NpeoCcTaBneHns MHpopMauum o cyMMax nnaTtexem
Mo yKka3aHHbIM nosydartenem pMHaHCOBOW ycryrn obsi3aTenbcTBam;

3) 0 uensax nonydyeHus 3anma nonyyarenem UHaHCOBON ycrnyru (3a ncknoyeHmem POS-mukposanmos);

4) 06 UCTOYHMKaxX OOXOAOB, 3a CHET KOTOpbIX NMpeanoraraeTcsl UCMOSNTHEHWE 00s3aTenbCTB MO JOrOBOpY
3anma;

5) o cbakTe npousBoAcTBa Mo Aeny o GaHKPOTCTBe NonyyaTtens (MHaAHCOBOMW yCryru Ha AaTy nodayu B
MUKPOCOMHAHCOBYIO OpraHu3auuio 3asiBNEeHUs Ha MofyvyeHue noTpebutenbckoro 3arima  nonyvarenem
¢hmHaHCOBOW ycnyru 1 B TedeHue 5 (NsiTv) NeT 4o AaThl NOAAYM TaKoro 3asiBeHus.

KoHcynbTaHTlntoc: npumeyaHue.
MyHkT 3 ctaTbm 10 NnpumeHsieTca ¢ 1 oktabpa 2017 roga.

3. B uemax HegonylweHWs MpeBbILEHUSI MPedenbHOro YPOBHS MaTexecrnocobHOCTM nonyyaTens
PUHAHCOBOW YyCnyrn Mexay OOHOW MUKPO(MHAHCOBOW oOpraHusaumen U OAHMM nonyyaTenem uHaHCOBOW
ycnyrn He MoxeT ObITb 3akntoyeHo bonee 10 (gecatu) (c 1 anBaps 2019 roga - 6onee 9 (4eBsiTU)) 4OrOBOPOB
noTpedunTenbLCKOro MMKpo3anma, CpoK Bo3BpaTta NnoTpednTenbckoro MMkpo3amma no KOTopbiM He npeBbiwaeT 30
(TpuguaTtn) KaneHgapHbIX OHEW, 3a WCKYeHneM AOroBOPOB, CPOK MONb30BaHUSA AEHEXHbIMW cpeacTtBaMu Mo
KoTopbIM hakTudeckn coctaBun He 6onee 7 (cemwn) KaneHgapHbix gHen. lNpu pacyeTe npefensHOro YpOBHS
nnaTexecrnocobHOCTN nony4aTens MHAHCOBOW YCIyrn ANS Lernen HacTosALLEero NyHKTa y4MTbiBatoTCst JOrOBOPbI
noTpebnTenbLCckoro MMKpo3anma, Cpok Bo3BpaTa NnoTpebuTenbLCKoro MyMkpo3anma no KoTopbiM He npesbiwaeT 30
(TpupuaTtn) KaneHgapHbIX OHEN, 3aKkMioYeHHble B TeveHne 1 (0gHOro) roga, npefwecTByOLWEro gaTe nonyvyeHns
MUKPO(MHAHCOBOW OpraHnsaumein 3asBrieHUs1 Ha MOJflyYeHMe O4YepenHoro noTpebuTenbckoro MuMkposlamma OT
nony4vatensa (pHaHCOBOW YCIyru.

4. MvkpodmHaHcoBasi opraHusauusi He BnpaBe 3aknioyaTtb C nosydatenem bMHaAHCOBOW YCryr AOroBop
noTpebuTenbCckoro MUKpo3anma, CpoK Bo3BpaTa noTpedbuTenbLCckoro MMKpo3anma no KoTopomy He npesbiwaeT 30
(TpnauaTn) KaneHaapHbIX AHEW, MpW HanmMuuMu y nonyvaTtens MHaAHCOBOW YyCryrn obs3aTenbCTB nepen Takow
MUKPO(MHAHCOBOW OpraHuM3aumen no WHOMY [OroBopy MOTPeOMTENbCKOro MuKpo3alma, CpOK BO3Bparta
noTpebuTensLCKoro M1kposanma no KoTopomy He npesbiwaeT 30 (TpuauaTtn) kKaneHgapHbIX AHEN.

5. MNMonoxeHus nyHKToB 3 U 4 HAcCTOSILLEN CTaTbW HE PacnPOCTPaHAITCS:
1) Ha POS-mukpo3anmbl;

2) Ha BblgaHHble o 1 anpens 2018 roga Myukpo3anmbl, CymmMa KoTopbix He npesbiwaeT 3 000 (Tpex Thicay)
pybnen nunm cpok Bo3BpaTa KOTOPbIX He MpeBbiaeT 6 (LecTn) kKaneHgapHbIX AHEN;

3) Ha BbigaHHble ¢ 1 anpenga 2018 roga Mukpo3arMbl, CyMma KoTopbix He npesbiwaeT 3 000 (Tpex Tbicay)
pybnewn 1 cpok Bo3BpaTa KOTOPbIX He MpeBbIWaeT 7 (CemMn) KaneHgapHbIX OHEN;
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4) Ha MWKpPO3alMbl, BblOAHHbIE HA JbrOTHbIX YCMOBUSIX, C MPOLIEHTHOM CTaBKOW, He NpeBbILIAOLLEN
TPEeXKpaTHYIO KITHOYEBYIO MPOLIEHTHYIO CTaBKy, YCTaHOBNeHHyto baHkom Poccum Ha paty Bblgayn Takux
MUWKpPO3anMOB.

Cratba 11. lNMopsgok B3anmMoaencTBUS MUKPOUHAHCOBBLIX OpraHu3auun ¢ nonydatensmu ¢UHaHCOBbIX
YCNyr Npy BO3HUKHOBEHUW 3a00JKEHHOCTH

1. B crnyyae BO3HWKHOBEHWsSI MO [OroBOpYy NOTPeOUTENbCKOro 3arMMa MNPOCPOYEHHOW 3aL0MKEHHOCTH,
MUKpOMHaAHCOBas oOpraHuMsauus C uUenbio NpefoTBpalleHus AanbHeunwero yBenvyeHus OONrOoBOW Harpysku
nonyyatensi omHaHCcOBOW ycnyrn obsizaHa B TeyeHWe 7 (Cemu) KanenZapHbIX AHEN C faTbl BO3HWKHOBEHWS
NPOCPOYEHHON 3a40/MKEHHOCTN MPONHAOPMMPOBATL Monydartens (OMHAHCOBOW YCNyrn O oakTe BO3HUKHOBEHWS
NMPOCPOYEHHON 3aJ0MMKEHHOCTU C WCMOMb30BaHMEM IHOObIX AOCTYMHbIX CMOCODOB CBA3W C MoryyaTenem
(PUHAHCOBOW YCIyru, COrMacoBaHHbIX C MosflydateneMm (OUHAHCOBOW YCIyrM B OOroBOpE MNOTPeOUTEnbCKOro
3a|7||v|a, B TOM 4YUCII€ 3NEKTPOHHbIX KaHanoB CBA3U, UM NHBbIM CI'IOCO6OM, npeaycMOTpPEeHHbIM 3aKOHOAAaTENTbCTBOM
Poccuickon ®egepauun.

2. MwukpoduHaHcoBasi opraHu3aums obsizaHa c yyeTom TpeboBaHUM NPYMEHVMMOro 3aKoHOAATenbCTBa
Poccwuiickon depepaumm uHgopmmpoBaTb nonyyvaTens (oMHaHCOBOW yCnyrn Mo [OroBopy MNOTpebuTenbcKkoro
3anma o pakTe, CpoKe, CyMmax, cocTaBe W MOCMNEeACTBUSX HEUCNONHeHus o0s3atenbCcTB no BO3BpaTy
NMPOCPOYEHHON 3a40IMKEHHOCTH, 3anpalwmBaTth y nonyvaTens MHaHCOBOM YCMyrn MHOpMauuio OTHOCUTENBHO
NPUYYH BO3HUKHOBEHWNS NPOCPOYEHHOW 3a00SKEHHOCTH.

CrtaTbsa 12. PecTpyKTypu3aums 3a40MmMKEHHOCTH

1. B cnyyae BO3HWKHOBEHWSI MPOCPOYEHHOM 3a40J/PKEHHOCTU MO LOroBOpy MNOTPEOMTENbCKOro 3anma
nonyyatene UHAHCOBOM ycrnyrn (ero npaBoOMpeeMHuK, npeacTaBuTenb) BnpaBe obpaTuTbCa B
MUKPOMHAHCOBYIO OpraHn3aumio ¢ 3asiBeHNEM O PeCTPYKTypu3aLmm 3af0rmKeHHOCTU.

2. B cnyyae nonyyeHus 3asiBneHUss O PECTPYKTYpuU3aLMW 3a00MKEHHOCTW, BO3HUKLIEH Mo [0oroBopy
noTpebuTensckoro 3aimMa, MWKpOMHAHCOBas opraHusauus obsisaHa paccMOoTpeTb Takoe 3asiBreHve U
npoaHanuanpoBaTh NpUBEAEHHbLIE B 3asiBNeHMN DakThl, a Takke NOATBEpXAaoLMEe Takme PakTbl JOKYMEHTbI B
nopsiake, YCTaHOBNEHHOM HACTOALLEN CTaTbEN.

3. MukpoduHaHcoBasi opraHuMsaumsa paccmaTpuBaeT BOMPOC O BO3MOXHOCTM PECTpyKTypusaumm
3a00SPKEHHOCTU MonyyaTens (PMHAHCOBOW YCNyrM nepes MUKPOUHAHCOBOW OpraHusauven no [OoroBopy
noTpebuTensCKoro 3aviMa B CrnefyroLlmx criydasx, HacTynuBLUMX MOcne NofyyYyeHns nonydyarenem UHaHCOBOM
yCrnyru cyMMbl NOTPeOMTENbCKOro 3anma:

1) cmepTb Nony4vartenst GUHAHCOBOW YCNyri;

2) HecqacCTHbIN Ccrny4an, MOBMNEKWUN NPUYMHEHWE TSDKKOrO Bpeda 340pOBbi nonydvaTtens huHaHCOBOM
YCINyrn nnu ero 6rnmsknx poacTBEHHUKOB;

3) npucBoeHue nonyyatento UHAHCOBOW YCIyrM MHBaNUOHoOcTM 1 - 2 rpynnbl Mocfne 3aknioveHus
Aorosopa 06 okaszaHun OUHAHCOBOW YCNyru;

4) Tshxenoe 3aboneBaHve nonyyatens OUHAHCOBOW YyCnyru, Ansiuieecs He MeHee 21 (oBaguaTy O4HOro)
KaneHgapHOro AHS CO CPOKOM peabunurtaumm cebille 14 (YeTblipHaauaT) KaneHgapHbIX AHe;

5) BblHECEHME CyOOM pelleHnda O NpPpU3HaHun nony4dyarensa (bI/IHaHCOBOﬁ ycnyrum HeJeecnocobHbIM UK
OorpaHM4eHHbIM B AeecnocobHoCTY;

6) eanHOBpEeMeHHas yTpaTta nmyulectsa Ha cymmy cebiwe 500 000 (naTucoT Thicay) pybnen nonyyatenem
hrHaHCOBON YCnyru No A0roBopy noTpebutenbLcKoro 3amnma;

7) noTeps paboTbl UMM MHOrO MCTOYHUKa AOXoda nonydarenem (OMHaHCOBOMW YCMNyrM B TEYEHMEe CpoKa
OEencTBusl 4OroBopa 3anma C nocnegylowen HEBO3MOXHOCTBIO TPYAOYCTPONCTBA B TedeHne 3 (Tpex) MecsileB U
bonee B cnyd4ae, ecnu nonydvaTtens (PUHAHCOBOM YCNYrM MMeEET HECOBEPLUEHHOMNETHUX AeTen nMbo ceMbs
nony4yarens ¢pMHaHCOBOW yCnyru B COOTBETCTBUM C 3akoHodaTensCcTBoM Poccuiickon degepaumm OTHOCUTCS K
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KaTeropmm HenosHbIX;
8) obpeTeHme nonyyarenem MHaHCOBON yCnyri ctaTyca €AMHCTBEHHOIO KOPMUITbLLA B CEMBE;
9) Npu3bIB nonyyaTens puHaHcoBon ycnyrn B BoopyxeHHble cunbl Poccuiickon ®epepauuu;

10) BCTynneHWe B 3aKOHHYIO Culy MpUroBopa Cyda B OTHOLUEHUWM nony4vaTens oMHaHCOBOW YycCryru,
yCTaHaBNMBalLLLEro HakasaHne B BUAE NuLIEHNst cBO6OabI;

11) npousowegwee He Mo Bone nonydatens UHAHCOBOW YCRyrM CyLWEeCTBEHHOE yXyALleHue
(PMHaAHCOBOrO MOMOXKEHUS, HE CBHA3AHHOE C YKa3aHHbIMW BbIE CIly4asiMu, O4HAKO CrMOCOOHOE CyLLEeCTBEHHO
NnoBMMsTb Ha pasmep Joxoga nonyvarens duHaHcoBoW ycnyrm u  (Mnn) ero CrnocobHOCTb UCMONHATb
obsa3aTenbcTBa No AoroBopy 06 okazaHuM UHAHCOBOW YCIyru.

4. YKa3aHHble B MyHKTe 3 HacTosLlen ctatby dakTbl TPeOyoT NOATBEPXKAEHNS AOKYMEHTaMU, BblAaHHbIMU
rocygapCTBeHHbIMU OpraHamm Wru YrNoSIHOMOYEHHbIMW OpraHu3auusiMu, ecnv MHOE pelUeHWe He MNPUHATO
MUKpOdMHaHCOBON opraHusaumen. MukpoduHaHcoBas opraHm3aums obs3aHa B OCTYyNHON hopMe, B TOM Yucne
nocpeacTBOM pasMeLLeHUs COOTBETCTBYIOLLEN MHOPMALMU Ha CBOEM oduuManbHOM canTe, AOBECTUM [0
CcBefeHns  nonydvatenen  (UHAHCOBBLIX  ycnyr  uHdopmauuio 0  HeobXxoaMMOCTM  NpedoCcTaBreHus
NOATBEPXAAIOLWMX JOKYMEHTOB BMECTE C 3asiBNEHWEM O PECTPYKTypuU3aLuKn, a Takke 3anpocuTb HedocTarolme
OOKYMEHTbI y nofyyatens (WHAHCOBOW YCAyrM B Chy4vae, ecnv 3asiBfieHMe O pecTpykTypusaumn Obino
HanpaBneHo 6e3 yKa3aHHbIX AOKYMEHTOB M MMWKPOMUHAHCOBOW OpraHusauMen He MPUHATO peLleHue o
paccMOTPEHUN 3asIBMEHNS O pecTpykTypusauun 6e3 npeacrtaBneHms JOKYMEHTOB.

5. Mo wToram paccMOTpeHus 3asiBfeHus mnony4vatenss (UHAHCOBOW YCMyrM O pecTpykTypusauum
MUKPOOMHAHCOBAas OpraHu3auus NPUHUMaeT pelleHne O PecTPyKTypu3auum 3adOofMKeHHOCTM Mo A0roBopy
notpebutenbckoro 3aviMa nmMbo o6 oOTka3e B YAOBMETBOPEHWM 3asABNEHUS W HanpasnsieT norfyyartento
hMHaHCOBOMN YCNyrn OTBET C yKa3aHMEM CBOEr0o peLleHus Mo 3asiBNEHWIO O PeCcTPyKTypusauun B nopsigke v B
CpOKM, yKasaHHble B NyHkTe 3 ctatbu 19 HacToswero CtaHaapTa.

6. B cnyyae NpuHATUA MUKPOMMHAHCOBOW OpraHvM3aument pelleHnss 0 pecTpyKTypusaumm 3ag0imKeHHOCTH
no [OroBopy noTpebuTenbckoro 3anma, B OTBETe nonydartesnto (UHAHCOBOM YCryrM MUKpodMHaHCOBas
opraHu3auus npegnaraeTt nonydartento pMHaHCOBOW YCryrn 3akmoYMTb COOTBETCTBYIOLLEE CornalleHne Mexay
MUKPOOMHAHCOBOW oOpraHusauven u nonyyatenem (OUHAHCOBOW YCRyrM B COOTBETCTBUM C AENCTBYHOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumm.

Cratbsa 13. YBenu4yeHue cpoka Bo3BpaTa CyMMbl 3anma

KoHcynbTaHTlnoC: npuMmeyaHue.
MyHkT 1 cTaTbn 13 NnpumeHsieTca ¢ 1 oktabpa 2017 roga.

1. MakcmmansHoe 4MCro AOMOSNTHUTENbHBIX COrnalleHuin K 4oroBopy noTpebutenbckoro Mukposanma, npu
3aKMYeHUn KOTOPbIX YBENWUMBaETCA CpPOK BO3BpaTa AEHEeXHbIX CpedcTB MO TakoMy [AOroBopy, C OOHWUM
nony4aTtenem pMHaHCOBOW yCryrM He MOXeT cocTaBnATb bonee 7 (cemun) B TedeHue 1 (ogHoro) roga (c 1 anpens
2018 roga - 6onee 6 (wectn), ¢ 1 aHBaps 2019 roga - 6onee 5 (NATK)), ecnu nony4darenem GUHAHCOBOW YCIyru
ABnseTca usmyeckoe NULIO 1 CPOK Bo3BpaTa 3ariMa, NpeayCMOTPEHHbIN TakuM JOroBOPOM Mpu €ro 3aKkrnioyeHny,
He npeBbiwaeT 30 (TpuguaTn) KaneHgapHbIX OHEN.

2. B MakcumarnbHOe 4YMCIo [OMOSNHUTENbHBIX COrMalleHun K AOroBOpYy NOTpebuTenbckoro Mukposanma,
NPy 3aKMOYEHUN KOTOPbIX YBEMWYMBAETCS CPOK BO3BpaTa AEHEXHbIX CPEACTB MO TakOMy [OrOBOPY, C O4HUM
nony4arenem UHAHCOBOW YCINyrM He BKIOYAKTCS AOMONHUTENbHbIE COrMalleHusl, yBeNnu4YMBatoLLMe CPOK
BO3BpaTa AEHEXHbIX CPEeACTB Ha CPOK 00 2 (OBYyX) KaneHAapHbIX OHEN BKIHOYUTENbHO, a Takke cornalleHus,
yKa3aHHble B NMyHKTe 6 cTaTbn 12 HacTosiwero CtaHgapTa, ecnv B yKa3aHHOM COrfalleHnM CHUXKEHa NpOLEeHTHas
CTaBka 3a MNONb30BaHWE MUKPO3aMMOM MO CPaBHEHWD C OEWUCTBYHOLUMM HA MOMEHT MNOAMNWCAHUSA TakKoro
cornalleHust yCrioBUsiMM yKasaHHOro forosopa 1 (Unu) ymeHblleHa obLiasi cyMMa 3a0MMKEHHOCTM MO JOrOBOpPY
noTpeduTenbLCKOro MMKpo3anma.
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KoHcynbTaHTln0C: npumeyaHue.
Ctatbs 14 npumeHsieTca ¢ 1 aHBapa 2018 roga.

Cratbsa 14. lNMopsagok n cnyvyam dukcaummn TenedgoHHbIX NeperoBopoB M COOBLLEHUI, NepedaBaeMbiX Mo
CETSAM 3MEeKTPOCBA3W, B TOM YMCME NOABWKHON paguoTenedOHHON CBA3M, a TakKe XpaHeHUs COOTBETCTBYHOLLEWN
MHdopMaLnn

1. MwukpodmHaHcoBas opraHusauus no [oroBopy notpebutenbckoro 3amma obsizaHa obecneuymBatb
dUKCaLuMIio N XpaHEeHWe MWHULMUPYEMbBIX €0 TeredOHHbIX MeperoBopoB, TEKCTOBbLIX, FOMOCOBLIX M WHbIX
CcoObLLEHN, NepegaBaeMbIX MO CETSIM JNEKTPOCBSA3N, B TOM YMCME MOABWXHOM paamoTenedoHHON CBA3W,
obpauwleHnn nony4vaTtens UHAHCOBOW YCNyrn, nepenucku 4depe3 oduumanbHbI CanT MUKPOUMHAHCOBOW
opraHu3aumMm unuM nuYHbIN KabuHeT nonyyatens UHAHCOBOW YCNYTM W WHbIX BUOOB B3aMMOAENCTBUSA C
nony4arenem MHaHCOBOWN YCIYrn, OTHOCALLMXCS K OeATENbHOCTM MUKPOMHAHCOBOW OpraHmn3aumm no Bo3spaTty
NPOCPOYEHHON 3a0MKEHHOCTN, A0 UCTEYEHUS CO OHS UX COBEPLLEHUS:

1) He meHee 1 (0gHOrO) roda - B OTHOLLEHUN MHAOPMaUMK, (PUKCUPYEMOIA Ha BYMaXKHOM HOCUTENE;

2) He MeHee 6 (wecTn) MecsUeB - B OTHOLWEHMUM WHpopMaunn, UKCUPYEMON Ha 3NEKTPOHHOM,
MarHMTHOM, ONTUYECKOM HOCUTENE.

2. dopma ukcauum n xpaHeHus MHPOPMaLMKN O B3aMMOAEWUCTBMM C noryvyaTensamm UHaHCOBbLIX YCNyr
onpegensieTtca  MUKPO(MHAHCOBOM  OpraHu3aumen ucxogd U3  TEXHUYECKMX  BO3MOXHOCTEM  3TOWM
MUKPOOMHAHCOBOW oOpraHu3aumm u (Mnu) Buaa B3aUMOOEWCTBUSA C nonydatenem (UHAHCOBOW YCMyru.
TenedoHHbIE NeperoBopbl Noanexart ayaMo3anumcu.

3. MwuKpodmHaHcoBaa opraHusauus BnpaBe Takke @QuUKcupoBatb W XpaHUTb WHOpMaLMo, He
OTHOCSILLYIOCA K B3bICKAHUIO MNPOCPOYEHHON 3afA0fMKEHHOCTW, €CnM 3TO He NpOoTMBOPEeYUT TpeboBaHUAM
3akoHogaTtenbcTBa Poccuinckon ®egepauun. MukpodurHaHcoBas opraHusaums obssaHa coobliatb nonyyarento
PUHAHCOBOM YCnyru o orkcaLmm B3anmMoaencTBus ¢ HUM.

4. MukpodmHaHcoBas opraHm3aums obsizaHa obecneymBaTb XpaHeHue 3adUKCUPOBAHHBIX TeNegOHHbIX
neperoBopoB, TEKCTOBLIX, NOJIOCOBbLIX N UHbIX COO6LL|,€HI/II7I, nepegaBaeMblX MO CETAM 3JIEKTPOCBA3U, B TOM YUCIe
NOABWXHOW pagnoTenedoHHOW CBA3W, U MHbIX BMAOB B3aMMOOENCTBUS C nonyyatenem (OUHAHCOBOW YCRyru,
COCTaBMEHHbLIX W TMOSyYEHHbIX €K B XO4e OCYLeCTBMNEeHUs [OeATenbHOCTM MO BO3BpaTy MNpPOCPOYEHHOWN
3a[0JPKEHHOCTU, A0 UCTEYEHUsI CPOKOB, YKa3aHHbIX B MyHKTe 1 HacCTOsILLEN cTaTbW, B COOTBETCTBYHOLLEM OIS
JaHHOrO BuAa B3aumogencTsust dopmarte (Ha OyMakHOM HOcuMTeNne WM Ha SMEeKTPOHHOM, MarHUTHOM,
ONTMYECKOM HOCWUTENE), 3a WCKIIYEeHMEeM CcriyyaeB, kKorga UKCauusa Wnu  XpaHeHne npoTUBOPEeYUT
3akoHogaTenbcTBy Poccunckon ®egepaumn.

Ctatba 15. MunHumanbHble CTaHOapThbl O6Cﬂy)KMBaHI/IF| nonyaneneVl (bI/IHaHCOBbIX ycnyr, Kacarwuimeca
OOCTYNHOCTU N MaTepuaribHOro obecneyeHust O(*)VICOB MVIKpO(bMHaHCOBbIX OpFaHMBaLLVIVI

1. MwukpodmHaHcoBas opraHuMsauus obsizaHa obecneuntb COOTBETCTBME Odmca YCTAHOBEHHbLIM
CaHUTapHbIM N TEXHNYECKMM NnpasBunam n Hopmam, B TOM Hucne obecneunTb Hanuyue ocBeweHna n oTonneHud,
a Takke obopygoBaHue odmuca MHBEHTApeEM M Mebenblo, HeobXOooMMbIMWU Ansl 3aKMYeHUs AOroBOPOB C
nony4yatensiMm oMHaHCOBbLIX YCIyr U Npuema obpalleHuin oT nony4vaTenent GUHAHCOBLIX YCIYT.

2. 3a UCKIIOYeHVeM cnyyaes 3aKMoYeHns AOroBopoB MUKpO3ariMa nocpeacTBOM
NHOPMALMOHHO-TENEKOMMYHUKaLMOHHON cetn "UHTepHeT", MUKpOhnHaHcoBas opraHusauus,
oCcyllecTBRsAOLAs MpUeM 3asBOK W 3akroyveHWe [JorosopoB 06 okasaHuM UHAHCOBBLIX ycnyr, obsi3aHa
obecneuntb cobnogeHve MUHMMAanbHbBIX YCNOBUM OBCNYXMBaHUSA Monyyvatenen (UHaHCOBLIX YCNyr, B TOM
yucne:

1) B odmce MmMKpoprMHaHCOBOW OpraHusaumu, B KOTOPOM OCYLLECTBMSETCS 3akfioyeHne AoroBopoB 06
oKaszaHuM (PUHaHCOBbLIX ycnyr (MpMeM 3asiBNeHuMr O NpefocTaBNeHun MUKpo3anma), OOIDKHa pasmelLaTtbes
WHpopmaLms, ykasaHHas B ctaTbe 3 HacTosiwero CtaHaapTa;

2) pabOTHMKM MUKPOUHAHCOBOW OpraHmn3aumm, 0O4HO B3aMMOAENCTBYOLLME C NonydaTensmMmm prHaHCOBbIX
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ycnyr, OOJIKHbI obnagatb OOCTYyNHbIMW  ONA 0603peHMﬂ nony4yarenam (*)VIHaHCOBbIX ycnyr cpeacresamu
Bwayaanoﬂ VID,eHTVId)I/IKaLI,VIVI, coaepXxawmmvmn cbammnvuo, NMA N OOJTKHOCTb pa6OTHMKa;

3) B odmce MUKPOUHAHCOBOM OpraHu3aumm [ormkHa ObiTb obecneyeHa BO3MOXHOCTb 3aKMiOYeHUs
JoroBopoB 06 okasaHuu MHAHCOBbLIX YCIYr ¢ Nonyvatensamm (OUHaHCOBLIX YCIYT;

4) B ochmce MUKPOMHAHCOBOW OpraHu3aumm pekoMeHayeTcsi 00ecneunTb BO3MOXHOCTb 3aKITHYEHUS
goroBopoB 00 oOkasaHuUM UHAHCOBBIX YCNyr C nonyvatensaMv (UHAHCOBbLIX YCNYr C OrpaHU4eHHbIMM
BO3MOXHOCTAMW C y4deTOM TpeboBaHWM [eWCTByloLero 3akoHogaTtenbctBa Poccunckon Odegepaumm o
counanbHOW 3aluTe WHBaNMAOB, BKNOYas [ONYyCK cypaonepeBoyvka W Tudpnocypaonepesog4vka,
BO3MOXHOCTb YBEITUYEHUS] 1 3BYKOBOIrO BOCTNPOM3BELEHNSI TEKCTA AOroBopa 06 okazaHum hMHAHCOBOW YCINyru u
WHbIX OOKYMEHTOB, MOAMUCbIBAeMbIX nonydarenem UHAHCOBOW YCMyrM, BO3MOXHOCTb MevaTu [OKYMEHTOB,
cofepXxalmx uHopmaumio, ykasaHHylo B ctatbe 3 HacToswero CtaHgapTta, ¢ UCMOMb30BaHWEM YBENNYEHHOMO
pasmepa wpudTa, oOkazaHne UHOM NOMOLLUM B NpeogoneHun 6apbepoB, NPensTCTBYOWMX NOMYYEHMIO Nuuamn ¢
OrpaHU4eHHbIMM BO3MOXHOCTSIMU UHPOPMaLMM O (hbMHaAHCOBOW ycnyre HapaBHe C APYrMMn nuuamu.

3. B cny4ae ecnu 3aknioyeHve OoroBopa MMKpo3anma OCyLecTBNAeTCa He B oduce MUKPOHUHAHCOBON
opraHu3aumu, MUKPOUHAHCOBasi OpraHv3auusi, Mo [OroBOpy C KOTOPOW [JeWcTByeT MpodaBeL, TOBApOB
(vcnonHutens paboT, ycnyr), obs3aHa obecneunTb cobnAeHMe TakuM NpoAaBLOM  (MCMOMHUTENEM)
MUHMMarnbHbIX YCNOBUA 0BCYyXNBaHWA nonyyaTenen UHaHCOBLIX YCryr, B TOM Y1Che:

1) B MecTe, B KOTOPOM OCYLLIECTBNSETCA 3aKioYeHne OOoroBopa MUKpO3aima, [OKHa pasMellaTbes
nHpopMaumsl, ykazaHHasi B cTaTbe 3 HacToswero CTaHaapTa;

2) paboTHMKM NpoAaBLa (MCMNOMHUTENS) UM UHbIE MPUBMEYEHHbIE UM LA, YNOMHOMOYEHHLIE Ha NPUEM
3asBMNEHUA O NPeaoCTaBNeEHNM MUKpO3aMa, OOMKHbI obragaTtb OOCTYNHbIMU Ansi 0603peHUs mnonyyaTensm
hvHaHCOBLIX YCryr CpeacTBaMu Bu3yanbHOW WMAEHTUMKaUuK, coaepXalmmu hamMununio, UMst U OOMKHOCTb
paboTHUMKa;

3) B MecTe, B KOTOPOM OCYLLIECTBSETCA 3aKioyeHne JOroBOPOB MUKpO3anmMa, JoJPkKHa ObiTb obecneyeHa
BO3MOXHOCTb 3aKMOYeHUs1 [OOroBOPOB MMKpO3anma nonydatensm UHaAHCOBLIX YCryr, B TOM 4ucne C
OFPaHUYEHHbIMM BO3MOXHOCTAMU, C y4vyeToMm TpeboBaHWMIi OENCTBYIOLLEro 3akoHodaTenbcTBa Poccuickom
depepaumm n NognyHKTa 4 NyHKTa 2 HaCTOsILLEN CTaTbM.

Cratba 16. TpeboBaHua Kk paboTHMKaAM MUKPOMUHAHCOBOM OpraHu3auun, OCYLLECTBISOLWUM
HenocpeACcTBEHHOE B3avMOAENCTBME C nornyyvaTensMm (OUHAHCOBBLIX YCIyr, a Takke K NpoBepKe COOTBETCTBUS
AaHHbIX paboOTHMKOB MUKPOUHAHCOBOM OpraHM3aLmnmn ykazaHHbIM TpeboBaHNAM

1. PaBoTHMK unun npeacraBuTerNb MUKPOMHAHCOBOW OpraHM3auumn, B3aMMOAENCTBYIOLWMIA C MonyYaTensmMm
PUHAHCOBLIX ycnyr, 06s3aH uMeTb OCHOBHOe 00Lee obpasoBaHue, BrnageTb MHopMaumnen, Heobxognmon ans
BbINOMHEHNST  OOJMKHOCTHBLIX 00s3aHHOCTEW, NpPeQyCMOTPEHHbIX TPYAOBbIM [AOrOBOPOM U BHYTPEHHUMM
OOKYMEHTaMM MUKPOMHAHCOBOW OpraHusauumn, a Takke YMeTb B AOCTYMHOW ¢hopme NpegocTaBuTb TakyHo
nHdopmaumo nonyyatento (pMHaHCOBOW yCnyrn, B TOM YuUCrie NMOCPeACTBOM MpefoCTaBieHNs BO3MOXHOCTM
nonyyatento UHaHCOBOMN YCMYrM O3HAaKOMUTLCS C AOKYMEHTaMW, B KOTOPbIX COOEPXKUTCSA Takasa MHpopMauus.

2. MwukpoduHaHcoBass opraHusauus obsizaHa npoBOAUTL  perynsipHoe o0yyeHne pabOoOTHUKOB,
OCYLLECTBASALWUNX HENOCPeACTBEHHOE B3aUMOAENCTBUE C nonyyvaTensamMm (UHaHCOBbIX YCnyr, 1 NpeanpuHUMaTh
WHble Mepbl, crnocobcTByOWMe 0OeCnevYeHnto BbLICOKOTO  YPOBHA  MpodeccroHanuama  paboTHMKOB,
OCYLLECTBMAILLMX HENOCPEACTBEHHOE B3aMMOAENCTBME C NonyyvyaTensiMm MHaHCOBbIX YCITyT.

3. Ob6yueHve, npegyCMOTpPEHHOE MYHKTOM 2 HacToswen cTaTbu, MNPOBOAMTCA B COOTBETCTBUU C
BHYTPEHHUM [JOKYMEHTOM MWKPO(MHAHCOBOMW opraHm3auun, paspaboTaHHbIM MUKPOUHAHCOBOW OpraHv3aumei
C yyeToMm HacTtosiwero CtaHgapTa v npegycMaTpyBaloLLMM, B TOM YuCre:

1) nopsigok nposeaeHus 0byyeHns paboTHUKOB;

2) Tpe6OBaHl/IF| K NepuoanmvyHoOCTn npoxoXxaeHusa COoOTBEeTCTBYHLLNX 06yqa+ou.w|x MepOI'IpVIﬂTI/IIZ
pa6OTHMKaMI/I, OCyLLEeCTBITALWNMMN HEenocpeaCTBEHHOE B3anMMOAENCTBUE C nony4yarendamMmum d)I/IHaHCOBbIX ycnyr;

3) nopsaoK npoBedeHust eXErofHbIX MpOoBEepoK KBanudukaumm paboTHMKOB, OCYLLECTBISIOLLMX
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HenocpeacTtBeHHoe B3anMOAENCTBue ¢ nony4yarenamMmum CbVIHaHCOBbIX ycnyr, obecneunBalOMX BO3MOXHOCTb
OLIEHKM KayeCcTBa Takon paGOTbI;

4) npouenypbl NPOBEPKM NPOheCCUoHanbHbIX HaBbIKOB (OLEHKa COOTBETCTBUS);

5) nopsigok omkcaumm pesynbTaToB NpoBefeHnst 0by4YeHns paboTHMKOB 1 OLIEHKM COOTBETCTBUS.

4. Oby4veHune, NpegyCMOTPEHHOE NMYHKTOM 2 HacTOsILEeN cTaTby, NPOBOANTCA B CneayloLwwmx opmax:
1) BBOAHbIN (NEPBUYHBINA) MHCTPYKTaX;

2) uenesou (BHEMMaHOBbLIN) NHCTPYKTAX;

3) noBbiweHMe KBanudukaumym (NNaHOBbIA MHCTPYKTaX) B oOnactv 3awutbl NpaB  nonyvaTtenew
¢PMHaAHCOBbIX YCNYT.

KoHcynbTaHTlnoC: npumeYaHue.
MyHkT 5 cTaTbn 16 npumeHsieTcs ¢ 1 aHBapsa 2018 roga.

5. BBOAHbIN (MEPBUYHBIN) NMHCTPYKTaX U O3HAKOMIMEHWE C HOPMaTUBHBIMU NPaBoBbIMY akTaMu Poccuiickon
depepaumm 1 BHYTPEHHVMMM [OKYMEHTaMM MUKPO(UHAHCOBOM oOpraHu3aummM B obnactm 3awmTtbl npas
nonyyatenen UHaHCOBBIX YCNyr MPOBOAATCS Npu NpUeMe 1 nNpu nepesoge (BpeMeHHOM nepeBoge) paboTHMKOB
Ha paboTy Ans BbINONHEHUA PYHKUMI, yKa3aHHbIX B rnasax 4, 5 HacToswero CtaHgapTa.

KoHcynbTaHTlnoc: npumeyaHue.
MyHKT 6 cTaTbn 16 NnpumeHsieTcs ¢ 1 aHBapsa 2018 roga.

6. ObyyeHne B chopme BBOAHOMO (MEPBMYHOMO) MHCTPYKTaXa paboOTHMK MUKPOMUHAHCOBOW OpraHv3auunm
NPOXOAMT OOHOKPATHO A0 Hayana OCyLeCTBNEHUSA COOTBETCTBYIOLLMX (PYHKLUMI, NPU 3TOM nepeyeHb paboTHUKOB
n (Mnn) [OMMKHOCTEW onpegensieTtca B COOTBETCTBUM C  BHYTPEHHUM [AOKYMEHTOM MUKPOUHAHCOBOW
opraHunsaumu, paspaboTaHHbIM MUKPOMHAHCOBON opraHm3aLmen ¢ yueTom HacTosiwero CtaHaapTa.

7. LleneBoli (BHEMMAHOBBLIN) MHCTPYKTaX W MOBbILLIEHNE KBanMdukauum (NnaHoBbIA UHCTPYKTaX) paboTHUKM
MUKPO(OMHAHCOBON OpraH13auun, OCYLLEeCTBAsLWMEe HenocpeAcTBEHHOEe B3avMOAEWCTBME C MonyvaTensamu
hMHaHCOBbIX YCMYT, NPOXOAAT B NpoLecce TPYAOBOW OeATENBHOCTU.

KoHcynbTaHTlnoc: npumeyaHue.
MyHkT 8 ctaTbn 16 NnpumeHsieTcs ¢ 1 aHBapsa 2018 roga.

8. LieneBon (BHENNaHOBbIN) UHCTPYKTaXX MPOBOAWUTCA PYKOBOAMTENEM MMWKPOMUHAHCOBOW OpraHv3auuu
U1 PyKOBOAMTENEM KagpoBOro NoapasferieHnsi B CNeayoLwmx Cryyasx:

1) npun nsmMmeHeHunn ,D,eVICTByIOU.lMX 1 BCTYyNNEeHNUn B CUIy HOBbIX HOPMATUBHbIX NMPaBOBbIX akTOB Poccunckon
CDeﬂ,epaLl,l/ll/l B obnacTtu 3almThbl npas nonyanene|7| (bI/IHaHCOBbIX ycnyr;

2) Npu yTBEPXKAEHUN MUKPODUHAHCOBOW OpraHM3aumen HOBbIX UM U3MEHEHUN OEeNCTBYIOLWNX BHYTPEHHUX
OOKYMeHTOB B 06racTu 3awmTbl Npae nonyvarenen UHaHCOBbIX YCNyr;

3) npn nepeBoae paboTHUKA Ha APYryr0 NOCTOSHHY paboTy B AaHHON MUKPOMUHAHCOBOW OpraHu3aumm, B
criyyae, Korga MMEIOLIMXCS Yy Hero 3HaHui B obnactu 3awmTbl npaB nonyyatenend (UHAHCOBbLIX YCNyr
HeJOoCTaTOYHO AN BbINOSTHEHUSA HOBOW TPyAo0BOW (DYHKLMMK;

4) npv nopy4YeHnn paboTHUKY MUKPOGMHAHCOBOM opraHusaumun paboTbl, He 06GYCINOBNEHHON 3aKMoYeHHbIM
C HM TPYAOBbLIM JOrOBOPOM, KOra 3TO He BreYeT U3MEHEHUs YCIOBUIA 3aKIio4YeHHOro ¢ paboTHUMKOM TPYOOBOro
Joroeopa.
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KoHcynbTaHTlInoCc: npuMmeyaHue.
MyHKT 9 cTaTbM 16 NnpumeHseTca ¢ 1 aHBapa 2018 roga.

9. MNoBblweHWe kBanudukaunm (NNaHOBbIA MHCTPYKTaX) pabOTHNKOB OCYLLIECTBNSAETCA C NEPUOANYHOCTLIO,
yCTaHaBnMBaeMon MUKPOMHAHCOBOW OpraHM3aumnen caMoCTOATENbHO, OAHAKO He pexe O4HOro pasa B rog.

KoHcynbTtaHTlntoc: npumedaHume.
MyHkT 10 cTtaTby 16 NnpumeHseTcs ¢ 1 aHBaps 2018 roaa.

10. PaBOTHUKM MUKPOGPMHAHCOBOW OpraHM3auun, OCyLLECTBNSALWME HENOCPEACTBEHHOE B3aMMOAENCTBME
C nony4varensiMm pMHaHCOBbIX YCNyr, AoMnycKalTca K paboTe ¢ nonyyaTensamm oUHAHCOBLIX YCMYr TONbKO Nnocre
npoxoxaeHnsa obyyeHusi, NpegyCMOTPEHHOro HacTtoswen ctatben. PaboTHuku, He npolwegwne obyyeHue,
gonyckalTcs k pabote ¢ nonydatensmm (UHAHCOBbLIX YCIyr TOMbKO COBMECTHO C pabOTHMKOM, NpoLleLllnm
obydeHue, U Nog ero KOHTPONEM, Ha YCIOBUSX, ONpederieHHbIX BHYTPEHHUM OOKYMEHTOM MWKPOMUHAHCOBOW
opraHusaumn.

maBa 5. PaccmoTpeHne obpalleHnn nonyyvaTtenen
h1HaHCOBbIX yCryr

Cratbsa 17. OOwume NnpuHLMNbLI U NOPSO0K PAaCCMOTPEHUSA 0bpaLLeHni nonyvaTtenen UHaHCOBLIX YCIyr

1. MNpun paccmoTpeHun obpalleHnin nonyyatenen (UHAHCOBBLIX YCNYr MUKPOUHAHCOBAsi OpraHm3auums
PYyKOBOACTBYETCA NpWHUMNAMW [OCTYNHOCTW, pPe3ynbTaTUBHOCTW, OOBEKTMBHOCTM © BGecnpucTpacTHOCTMH,
npegnonararowmMMm MHHOPMUPOBAHHOCTL MonyyaTens (UHAHCOBOW YCMYrM O NONYyYEHUN MUKPODUHAHCOBOM
opraHusaumen ero obpatleHus.

2. ina 3¢ eKTUBHOIO 1 CBOEBPEMEHHOIO PACCMOTPEHMS NOCTYNaKLWMX obpaleHnin B MMKPONHAHCOBOM
opraHu3daumMm HasHayaeTcs paboTHUK wnu nogpasdeneHne no paccMoTpeHuto obpalleHun nonyvartenew
hrHaHCOBbIX ycnyr. B Bbileyka3aHHbIX Lensx MUKpOdUHaAHCOBas opraHn3aLumns Takke BnpaBe NpuBrieYdb TpeTbe
n1uo, OCyLLEeCTBASALWEE COOTBETCTBYOLME (DYHKLMM HA OCHOBAHMU FPaXxaaHCKO-MpaBoOBOro AOroBopa.

3. MukpodmHaHcoBas opraHu3aumsa obssaHa obecneuntb, 4TOObl MMLO, OTBETCTBEHHOE 3@ PaCCMOTPEHNE
obpalleHnit nonyvaTtenen UHaHCOBBIX YCAYT, MMENo NpaBgo:

1) 3anpawmeatb OOMONHUTENbHbIE [OOKYMEHTbl W CBedeHUd Yy nonydartend (bI/IHaHCOBOIZ ycnyru,
Tpe6yeMb|e Aansa BCECTOPOHHEro n 00BEKTUBHOTO paccMOoTpeHNA o6pau.|,eH|/|9|;

2) TpeboBaTb y pabOTHWMKOB MUKPOMUHAHCOBOW OpraHM3auMmM npeaocTaBneHusl OOKYMEHTOB, WHOW
HeobXoaMMOW uHGOpPMaLMKM, a Tawkke MNUCbMEHHbIX OOBSCHEHWI MO BOMpPOCaM, BO3HMKAWLWUM B XoA4e
paccMoTpeHnst obpalleHus nonyyarens HaHCOBON YCNyru;

3) B cnyyae HeobxooumMocTM obpalaTbCa HEMOCPEACTBEHHO K €OUHONMNUYHOMY UCMOSTHUTENBHOMY OpraHy
MUKPOOMHAHCOBOW  OpraHv3auuy, OCYLLUECTBASIOWEMY KOHTPOMb 3a pacCcMOTpeHMeM  obpalleHuin u
B3aUMOAEWNCTBUEM C MoOnyyaTensamMu pMHaAHCOBbLIX YCIyr, C LeNblo Haanexallero paccMoOTpeHus obpaLleHnii u,
npu HeoBXOAMMOCTU, MPUHATMS Mep MO 3alLMTE U BOCCTAHOBIIEHUIO MPaB U 3aKOHHbLIX MHTEPECOB MonyyaTtenei
hVMHAHCOBLIX YCNYT.

4. OTBeT Ha o6pau.|,eH|/|e noanucbolBaetca eauHONMUYHbIM - UCMOJNTHUTENIbHBIM  OpraHoMm Wi UHbIM
YNOJNIHOMOYEeHHbIM npeacrtaBuTenem MI/IKpOd)I/IHaHCOBOIZ opraHusauun.

Cratbsa 18. TpeboBaHUs kK MHPOPMALMOHHOMY obecneyeHnto paboTbl ¢ obpalleHnaMn

1. OTBeT Ha obpalleHre nony4vaTtens UHAHCOBOW YCMyrm MUKPOMHAHCOBas opraHusauusi HanpaBnsaet
no agpecy, NpegocTaBneHHOMY el nonydarenem (pMHaHCOBOW yCrnyrn Npu 3aknioveHum gorosopa 06 okasaHum
uHaHcoBOM ycnyrn (ecnu uHOe He NpedycMOTpPeHOo 3akoHoaatenbcTBoM Poccunckon depepaumm mnm
JoroBopoM 06 okasaHuMu hMHaAHCOBOW yCryru), Unu No agpecy, coobLeHHoMY nornyyatenem MHaHCOBOWN YCryru
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B Mopsiake M3MeHeHMs nepcoHasnbHbIX AaHHbIX B COOTBETCTBMM C TpeboBaHnamu PegepanbHOro 3akoHa ot 27
noHsa 2006 roga N 152-93 "O nepcoHarnbHbIX aHHbLIX", B COOTBETCTBUU C YCIOBUSIMM JOrOBOPA, 3aKMYEHHOIO C
nonyyartenem OUHaHCOBOW YCNyru, UM B COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM O MepCcoHarbHbIX AaHHbIX,
yTBEPXXAEHHbIM MUKpPOMHAHCOBOW opraHunsauunen. B crnyyae HanpaBneHus obpalleHus OT UMeHu noryyartens
hMHaHCOBON YCMyrn ero npeacraButeneM, OEeNCTBYIOWMM Ha OCHOBaHWM HOTapuanbHO YOOCTOBEPEHHOW
[OBEPEHHOCTU, UMM afBOKaTOM OTBET Ha Takoe obpalleHue MUKPOoMHAHCOBas opraHu3auus HanpasnsieT no
agpecy, YykaszaHHOMY npeacTaBuUTenemM WNM agBokaToM B TakoMm obpalleHun, C Konuen no aapecy,
NnpeaocTaBneHHOMY MUKPOMUHAHCOBOW oOpraHusauumn nonydarenem GOUHAHCOBOW YCryrn Mpu  3aKknioyeHum
porosopa 06 oOKasaHuM (UHAHCOBOW YCryrn, C y4yeTom TpeboBaHWN M HOPM, YCTAHOBIEHHbIX HaCTOALLMM
MyHKTOM.

2. MVIKpO(bVIHaHCOBaﬂ opraHunsauusa obsizaHa oTBe4YaTb Ha Kaxaoe norny4yeHHoe ek o6pau.|,eH|/|e, 3a
MCKIK4YeHneMm criy4vyaes, npeyCMOTPEHHbIX MYHKTOM 3 HacTosLLEeN CcTaTbu.

3. B cnyyae HanpaBeneHus obpalleHus oT MMeHU nonydvaTtens (OMHaHCOBOW YCNyrn ero npeacrtaBuTenem
MUKpPOMHAHCOBas opraHM3auus BrpaBe He OTBeYaTb Ha Takoe obpalleHue, ecnv He NpeacTaBrieH JOKYMEHT,
NOATBEPXKAAOWUA MONHOMOYMSA MNpeacTaBuTeNns Ha OCyLeCcTBNeHue [OEeWCTBUMW OT UMEHM nosfyyatens
dvHaHcoBon ycnyrn. [lokymeHTaMu, NOATBEPXKAaoWUMK MOSIHOMOYMS Ha OCYLLECTBNeHNe AENCTBUA OT UMEHU
nony4vyatensa (pyHaHCOBOW yCryrn, ABNATCS:

1) Ana dwusnyeckux nuy: npoctas NUCbMeHHas OOBEPEeHHOCTb (ecnv mHasi bopMa He npefycmoTpeHa
goroBopoM 006 OKasaHWM UHAHCOBOW YCMyrun), pelleHve cyda O MNpuU3HaHuM nvua HeaeecnocCoOHbIM
(orpaHuM4eHHbIM B AOeecnocobHOCTM) W HOTapuarnbHO 3aBEPEHHas KOMWUSI pPEeLUEHUA opraHa oOneku U
noneynMTenbCcTBa O Ha3Ha4YeHUN N1La ONeKyHOM (noneynTenem);

2) ANSA pUaNYecKMX nuu: odopMieHHas B COOTBETCTBUM C 3aKkoHoaaTenscTBoM Poccuiickoin degepaumm
[I0BEPEHHOCTb, 3aBepeHHas nevyaTtblo nonydyartens MHaHCOBOW ycryri (Mpu YCNOBWM €€ Hanuuusi CornacHo
yypeauTenbHbIM JOKYMEHTaM) U NodnucaHHasi pykoBoauTenem nonyyatenst QUHaHCOBOM YCIyTu.

4. B cny4yae nogauyu obpalleHus B 9NeKTPOHHOM Buae, obpalleHue v NPUnoXeHHble K HEMY AOKYMEHTbI
OOMKHbl ObITb  MOAMUCAHbI MPOCTON 3MEKTPOHHOW MOANUCHI0O WM WHbIM BMAOM SNEKTPOHHOW MOANUCH,
onpeferneHHbIM B JOroBOpe Mexay nonydvaTenem pyMHaHcoBoOW ycryrm U MUKpOoUHaHCOBOW opraHusaunen. MNpu
3TOM UCMONb3OBaHWe NWYHOTO kabuHeTa nonyvatenss PUHAHCOBOW YyCryrM B  COOTBETCTBYIOLLEN
MUKPO(OMHAHCOBON OpraHuMsaumMm npusHaeTcs Hagnexawmm crnocobom obmeHa coobLleHuaMn  mexay
nonyyatenem oMHaHCOBOW YCNyru U MUKPOPUHAHCOBOMW OpraHusaumnen.

5. B cny4yae BO3HWKHOBEHWSI Y MUKPOUHAHCOBOW OpPraHm3auum COMHEHUA OTHOCUTENbHO MOANMHHOCTU
nognucu Ha obpaweHun nonyvaTens (UHAHCOBOW YCNYrM WM MOMHOMOYMIW MNPEACTaBUTENS MnonyyaTens
(PUHAHCOBOW yCnyrn, MMKpodMHaHCOBas opraHmnsaumsi obsisaaHa npounHdgopmmnpoBaTb nony4darenst puHaHCOoBON
YCnyru 0 pucke nonyyeHus nHopmMmauumn o nosiydatene oMHaHCOBOW YCyrn HEYNONHOMOYEHHbIM FINLIOM.

6. MukpodrHaHcoBasi opraHu3aums 06si3aHa B 4OCTyNHOW hopMe, B TOM YnUcne NocpeacTBOM nyGnuvkaumm
Ha CcBOeM odguuManbHOM caiTe (Mpy HanuyuMu), NPouHGOPMMPOBaTb MosyyYaTeneid OMHaHCOBbLIX YCIyr O
TpeboBaHMAX 1 PeKOMEHOALMAX K COAepKaHUIo 0BpaLLeHuns, yKasaHHbIX B MyHKTax 7 1 8 HACTOsILLeR cTaTbu.

7. OG6paweHne nonyyaTtens ¢UHAHCOBOWM YCNyrM [AOMKHO coAepxaTb B OTHOLIEHWMM nonyyaTens
PUHAHCOBOW ycnyrn, gaBnsiolerocs uandyeckum nuuoM, amunuio, UMs, OTYECTBO (MpW Hamnuuun), agpec
(MOYTOBLIA U 3MEKTPOHHBIN) B COOTBETCTBUM C MYHKTOM 1 HACTOsILLEW CTaTbW, ONA HanpaBneHus oTBeTa Ha
obpalleHne; B OTHOLIEHUM mnonyYyaTens (OUHAHCOBOW YCNyru, SIBMSIOLLErocsl IOpUOANYECKMM JMLOM, MOJSIHOE
HaMMEHOBaHME N MECTO HaXOXAEHMS IOPUANYECKOTO N1ua, a Takke MNOAMUCH YNOSTHOMOYEHHOrO NpeacTaBnTens
ropUaNYECcKoro nuua.

8. MukpodmHaHcoBas opraHusaums obsizdaHa OOBeCTM OO CBedeHusl rnonyyarteneit oMHaHCOBbIX YCHyr
peKkoMeHOaLMIo Mo BKIHOYEHUIO B 06GpallieHre crieaytoLein MHopMaumny 1 JOKYMEHTOB (Mpu UX Hanu4mm):

1) Homep [oroBopa, 3akMOYEHHOro Mexay nonydateneM UHAHCOBOW YCnyrM U MUKPOHUHAHCOBOM
opraHusaumen;

2) nsnoxeHune cywecTtsa TpeboBaHWiA N pakTUYecKMx 0bCTOATENBCTB, HA KOTOPbLIX OCHOBaHbI 3asiBNEHHbIE
TpeboBaHWsA, a Takke AoKa3aTeNnbCTBa, NOATBEPXAAOLLME 3TM OOCTOATENBCTBRA;
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3) HaumeHOBaHME oOpraHa, [OOJDKHOCTW, daMuinM, UMEHU K oT4vecTBa (Npu HanuMuum) paboTHMKa
MUKPOMHAHCOBOW opraHm3auun, gencrens (besgencrene) KOToOporo obxkanyTes;

4) MHblEe CBeAeHNA, KOTOPbIe nony4varerib (*)MHaHCOBOVI ycnyru cymtaet HeobXxoaMMbIM COOBLLNTD;

5) konun [OKyMeEHTOB, NOATBEPKAAKLMNX U3MOXKEHHbIE B obpalleHun obcTtosTensctea. B aTom cnyyae B
ob6paLleHn NpuBoaNTCA NepedeHb npunaraeMbiX K HEMY AOKYMEHTOB.

9. MwukpoduHaHcoBasi opraHu3auusi BrnpaBe oOTKasaTb B PacCMOTPeHWMM obpalleHus nonyyaTens
(bMHaHCOBOW YCryrv Mo CyLLECTBY B CreAyIoLmMX Cryyasx:

1) B obpalleHMn He ykasaHbl uaeHTUdUUMpyoWMe nonyvatens UHAHCOBOW YCMyrn npu3Haku (B
OTHOLLEHMK nonyyaTens UHAHCOBOW YCIyru, ABRASOLErocs usnieckum nuuom, hammnums, ums, oT4ecTso (Npu
HanuMuun), agpec SMEeKTPOHHOM MOoYThbl, €Cnu OTBeT AOofkKeH OblTb HanpaBneH B )OpMe 3EKTPOHHOro
OOKyMEHTa, UIn MOYTOBbIM agpec, ecnu OTBET AO0MKeH ObiTb HanpaBfieH B MUCbMEHHOW (OpMe; B OTHOLLEHUM
nonyyatenss (UMHaAHCOBOW YCNyrn, SBMASIOLErocs PUANYECKUM NULOM, MOMHOE HauMEeHOBaHWe U MecCTo
HaxoXaeHus rpugnyeckoro nuuay);

2) OTCYTCTBYET NoANnUCb YNOJIHOMOYEHHOIo npeacraBuTend (B OTHOLUEHUN FOPUONYECKUNX .I'IVILI,);

3) B obpalleHun cogepxatcs HeueH3ypHble NMB0 OCKOpOUTENbHbIE BbLIPAXEHUS, YrpO3bl UMYLLECTBY
MUKPOOMHAHCOBOW OpraHnsauun, WMYLLECTBY, >XU3HW W (MnM) 340pOBbI0 PabOTHMKOB MUKPOMUHAHCOBOM
opraHusauum, a Takke YreHoB X CEMEN;

4) TEKCT NMMCbMEHHOro ObpaLLeHNs He NoAAaeTCs NPOYTEHMIO;

5) B oOpalleHnM COoAepXUTCA BOMPOC, Ha KOTOpblM MonyyaTtento (UHAHCOBOW YCNyrM paHee
NpedoCTaBnsifiCA MUCbMEHHBI OTBET MO CYLIEeCTBY, M MPUM 3TOM BO BHOBb MONyYeHHOM obpalleHun He
NPUBOASATCS HOBbIE AOBOAbI MIM 06CTOATENBLCTBA, O YEM YBEAOMIISIETCS ML, HanpaBuBLlee obpalleHme.

10. MukpodmHaHcoBasi opraHusaums obsizaHa paccMOTpeTb obpalleHne nonyyartens (UHaHCOBOW YCnyru
Mo cyLecTBy nocrie yCTpaHeHWst MpUYMH AN OTKa3a B pacCMOTPeHWM obpalleHusi, yKasaHHbIX B MyHkTe 9
HaCTOSILLIEN CTaTbW.

11. ObpaweHne, B KOTOpoM obGxanyetca cyaebHoe pelueHue, BO3BpallaeTcs Nuuy, HanpasuBLLEMY
obpalleHne, ¢ ykazaHMeM Ha cyaeOHbI NopsifoK 06XxanoBaHUs 4aHHOro cyaebHoro peLueHus.

12. O6paweHuss n OOKYMEHTbl MO WMX PACCMOTPEHMIO XPaHATCA MUKPOMMHAHCOBOW OpraHu3auuen B
TeyeHne 1 (ogHoro) roga c gatbl MX peructpaumm B "XKypHane peructpauumn obpaweHunin”. ObpaleHus
nonyyarene UHAHCOBLIX YCAYr, WX KONWW, AOKYMEHTbl MO WX PACCMOTPEHUIO, OTBETbl SBNATCH
KOHMAEeHUManeHb6IMU, KpOME CriydaeB MoslydeHMs 3anpocoB OT YNONIHOMOYEHHbIX roCYAapCTBEHHbBIX OPraHoB U
OpraHoB MECTHOrO CaMOyMnpaBIieHNsi, CAaMOPErynMpyeMoi opraHM3auum, Kacarwmuxcsa nonyyarens (MHaHCOBOW
ycnyru n (unu) ero obpatleHums.

Cratba 19. [lpuvem obGpalleHun, perncTpaums obpaweHun n TpeboBaHWs K npedenbHbIM CPOKam
paccMmoTpeHus obpalleHnn

1. MukpoduHaHcoBas opraHusaumsi NpuHUMaeT obpalleHuss nonyvatenen UHAHCOBBLIX YCAYr MO Mo4Te
3aKa3HbIM OTMpaBfieHVeM C YBeAOMIIEHMEM O BPYYEHUW WM MPOCTbIM MOYTOBLIM OTNPaBMEHWEM, WU WHbIM
crnocobom, ykasaHHbIM B [OoroBope 00 oOkaszaHuM UHAHCOBOW YyCnyrn, MO agpecy MUKpPOMHaHCOBOWN
opraHu3auum, ykasaHHOMY B eOWHOM [OCYyJapCTBEHHOM peecTpe puanyecknx nud, unu WHOMY agpecy,
yKasaHHOMY B [OroBopax MoTpebuTenbckoro 3amma u (Mnu) Ha oduumansHOM carlTe MUKPOgUMHaAHCOBON
opraHusaumu.

2. MoctynuBLlee obpalleHne B TeveHne 3 (Tpex) pabounx aHen (B OTHOLIEHUM OBpalleHWi, MOCTYNUBLUNX
nocne 1 wnionsa 2018 roga, B TeyeHue 1 (ogHoro) paboyero gHs) 3aHocaT B "XXypHan peructpaumm obpaweHmin”, B
KOTOPOM [OIMKHbI COAEPXaThCs Creayolime CBe4eHUs No Kaxaomy obpalleHuio:

1) gata perucTpaunn n BXOAsALWNIA HoMep 06paLLeHus;
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2) B OTHOLUEHUN br3MYecKknx nuy - damunus, nms, oT4ecTBO (MpY Hanuumm) nonydatenst UHaAHCOBOM
ycnyru, HanpasuBlIero obpalleHne, a B OTHOLEHWM OpUAMYECKUX NUL - HauMeHOBaHMe mnoryyartens
h1HaHCOBOWN YCNyru, OT MUMEHU KOTOPOro HanpasreHo obpalleHue.

3. Iluyo, oTBETCTBEHHOE 3a paccMOTpeHue obpalleHun, 06583aHO COCTaBUTb OTBET Ha MOCTYMMBLUEE K
Hemy obpalleHune B TeveHne 12 (aBeHaguaTn) paboumnx AHeNn ¢ gaThl ero permctpauum B ">KypHane perncrpaumm
obpalyeHnin", ogHako B ntobom crnyyae He Mo3gHee, YeM CO CneayloLlero OHA nocne UCTedeHus npeaeribHoro
cpoka ansa peructpaumm obpaieHus B "KypHane perucrtpauum obpalleHuin”, yCTaHOBNEHHOro B MyHKTe 2
HacToslen cTtatbn. B cnyyae ecnu nonyvartenb (pvHaHCOBOW ycnyrn He npegoctaBun uHdopmauuio u (Mnm)
OOKYMEHTbI, HeOOXOAMMble U OOCTaTOuYHbIE [OJI9 PAcCMOTPEeHMs OOpalleHus MNo CyLecTBY, OTBETCTBEHHbIN
cneumanucTt 06sa3aH B TeyeHne 12 (gBeHaguaTtv) paboumnx OHeEW 3anpocuTb y nonyyatenst QMHaHCOBOW YCMyrn
HeJocCTawWy uHdopmaumio U (MnvM) OOKyMmeHTbl. [lpyu 3Tom, B cryyae nNpegoCTaBMNeHUS HeOOoCTaloLlen
nHdopmaumm n (Mnn) 4OKyMEHTOB nonyyateneM OUHaHCOBOW yCnyrn, MUKpodrHaHcoBas opraHnsauus obsizaHa
paccMmoTpeTb obpalleHne B TedeHue 5 (naTtu) paboumx gHen ¢ Aatbl NOMNyYeHUss 3anpoLUeHHON UHopmauum n
(Mrn) DOKYMEHTOB.

4. MNMony4eHHoe B ycTHoM dopme obpalleHne nony4daTtens OUHAHCOBOW YCINyrM OTHOCUTENTbHO TEKYLLEro
pasMepa 3ag0JPKEHHOCTW, BO3HUKWENW W3 [OroBopa MUKpO3ariMa, 3akKiYeHHOro C  MUKPOUHAHCOBOM
opraHusauven, MoanexuT pPacCMOTPEHUI0 MUKPOMHAHCOBOW opraHusauuen B AeHb obpalieHus. [pyu atom
Takoe obpalleHne He ukcmpyeTcs B ")KypHane permctpaumm obpatlieHmn”.

Cratbs 20. Popmbl 1 cnocobbl NpeaocTaBneHns nosyyaTtento oMHaHCOBOW YCnyrM oTBeTa Ha obpalleHue
1 TpeboBaHMs K MOTUBMPOBKE OTBETA U NMPUYMHaM OTKasa

1. MukpodmHaHcoBas opraHusaums obs3aHa NPUHATL pelleHre No NonyyYyeHHoMy eto obpalueHuto. Ecnu
OTBETCTBEHHbIV CneuManucT nonaraeT, 4To obpalleHre JOMKHO ObiTb YAOBNETBOPEHO Y UMEET NOSIHOMOYMSA AN
MPUHATUS COOTBETCTBYIOLLETO PELUEHMS, TO OH FOTOBMT OTBET MoNydaTentd (PUHAHCOBOMW YCIyrM, B KOTOPOM
NMPVBOANTCA pas3bsACHEHUE, Kakne OEeNCTBMSA NMPUHUMAOTCA MUKPOMUMHAHCOBOW OpraHusaumen no obpalleHnto 1
Kakme [OeWCTBMS AOSMKEeH npeanpuHsTb nonydartenb (UMHAHCOBOW Yycnyru (ecrnv OHM Heobxogumbl). Ecnn
OTBETCTBEHHbIN CneunanucT nonaraet, Y4To obpalleHne He MOXeT BbiTb yAOBMETBOPEHO U MMEET MOSTHOMOUYUS
AN MPUHATUSA COOTBETCTBYIOLLENO pPeLLeHUsi, TO OH FOTOBMT MOTMBUPOBAHHLIA OTBET C YKazaHMeMm MpuYvH
oTKasa.

2. B cnyyae otcyTtcTtBMA oOTBeTa nonyyatens UHAHCOBOM YCNYrM Ha 3anpoc MUKPOUHAHCOBOW
opraHuMsaumm, HanpaefeHHbIA B COOTBETCTBMM C NYHKTOM 3 cTaTtbk 19 Hactosiwero CtaHgapTa, OTBETCTBEHHbIN
crneumnanucT Bnpase NpUHATb pelleHne 6e3 yyeTa JOBOAOB, B MOATBEPXKAEHNE KOTOPbLIX MHopMauusa n (Mnm)
OOKYMEHTbI He NpeacTaBreHsbl.

3. B cnyyae HEBO3MOXHOCTM YyOOBNETBOpPUTH obpalleHne, MUKPOUHAHCOBOW  OpraHu3auum
pekomeHayeTCs Mpeanoxuntb nuuy, HanpasuBlieMy obpalleHue, anbTepHaTuMBHblE CNOCOObI yperynmpoBaHus
cuTyauun.

4. OtBeT Ha obpalleHne HanpasnseTcsa nonyvaTento (PUHAHCOBOW YCMAyrM MO MOYTe 3akasHbIM
oTnpaBfieHneM C yBEeAOMIIEHVEM O BPYYEHUU WM MPOCTbIM MOYTOBLIM OTMPAaBAEHWEM, WK, MO YCMOTPEHMIO
MUKPOMHAHCOBOW OpraHM3aunm, MHbIM CMOCO60M, yka3aHHbIM B 4OoroBope o6 okazaHun MHaHCOBOW yCnyru, ¢
peructpaunen oteeta B "XXypHane perncrtpauuun obpalieHnn”.

Cratbss 21. AHanu3 oOpalleHuii M NPUHATME pPeLLUEHU O LenecoobpasHOCTU MPUMEHEHUS Mep,
HanpaBreHHbIX Ha yny4ylleHune KadecTBa OOCMyXMBaHWA Moryyaternen (OUHAHCOBBIX YCNyr, MO pesynbTaram
aHanusa obpalleHun

1. MukpodurHaHcoBasi opraHmM3aLmsa NpeaocTaBnseT B caMOperynmpyemyto opraHmsanmio, no tpebosaHmio
caMoperynupyemon opraHusauum, HO He Yale 4em 4 (4eTbipe) pasa B rod, CBEAEHUS O pacCMOTPEeHWUU
obpalleHnii nonyvaTenen UHaHCOBLIX YCIYr B BUAE OTYETa, COAepXKaLlero crneayowmne AaHHble:

1) KONIMYECTBO NOCTYNMBLUMX OBpaLLEeHNI;

2) npegmeT obpalLeHniz;
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3) pesynbTaT paccMmoTpeHusi obpalleHuin (yOOBMETBOPEHO, He yOOBMNETBOPEHO, YOOBSIETBOPEHO
4YaCTUYHO).

2. MukpodmHaHcoBasi opraHu3auus UCnosb3yeT oOpallleHnss B LEensX aHanMsa YpoBHS KadecTBa
obcnyxmnBaHusl, a Takke WHbIX He(UHaAHCOBbLIX NokasaTenel, AaHHble O KOTOPbIX MOXHO MOMyYUTb B XOAe
aHanuaa obpalleHuii, u He pexe YyeM 1 (oguH) pa3s B rod nNpom3BoguT obobLleHre U TUNu3aumo obpalleHnin n
npvHUMaeT HeobxoduMble Mepbl B LIENSX MOBLIWEHUS KadyecTBa OOCnyXuBaHWs nonyvatene (UHaHCOBbIX

yCnyr.

CraTtbsa 22. Peanusauusa npaea nony4vaTtenst (oMHaAHCOBOW ycryrM Ha gocynebHbin nopsagok paspeLueHus
crnopos

1. MNpwn HapyweHnn nony4atenem (prMHaAHCOBOW YCNyrM CPOKOB BO3BpaTa OCHOBHOW CyMMbl Aofra n (Mnm)
ynnaTbl NPOLEHTOB MO AOroBOpy 3anMMa, MUKpPOMHaHCOBas opraHuM3aums SOBOAUT OO CBedeHMs noryyartens
dmHaHcoBOM ycnyrm cnocobom, npegycMOTPEHHbIM B COOTBETCTBYIOLLEM [OroBope 3anma, no BblGopy
MUKPOOMHAHCOBOW OpraHM3auumn NpeTeH3nto ANs paspeLleHus cnopa B gocyaebHom nopsigke.

2. B npeteH3un, Hanpaensemon MUKPOUHAHCOBOM OpraHusauven, AorkHa ObiTb ykasaHa crnegyowias
nHdopmauus:

1) HanmeHoBaHune MMKpO(*)MHaHCOBOVI opraHun3auunm n ceegeHnd, goctatodHble Ona ee I/ID,eHTVICbVIKaLI,I/II/I;

2) pasmep M CTPyKTypa TekyLlen 3ad0rmKeHHOCTH nonyvatens oMHaHCOBOM YCMyrM Ha AaTy COCTaBreHUs
npeTeH3uu;

3) cnocob(bl) onnaTbl 3a40MKEHHOCTH;

4) nocnencTBuA HeUCnonHeHna nony4yartenem (bI/IHaHCOBOI7I ycnyrm cBoux 00s13aTenbCTB A0 YKa3aHHOro B
NPEeTEH3NN CPOKA,

5) cnocobbl BHecyaebHOro paspelueHus crnopa, B TOM 4YMCrie BO3MOXHOCTb WCMOMb30BaHWsS npouenypbl
Meguaumm (Mpu HanmMyMm B AOroBope 3arMa MeguaTuBHON OFOBOPKM).

3. B cnyyae ecnum B Teyenve 30 (TpuauaTtv) KaneHOapHbIX OHEW C AaTbl HanpaBiieHWUS MPEeTeH3nn
MUKPOMMHAHCOBOW opraHmM3aumen nonyyaTento UHAHCOBOM yCryru, 00si3aTenbCTBa, YKasaHHble B MPEeTeH3nn,
He ObInM OOMMKHbIM 06pPa30OM MCMOMHEHbI nonyvyaTenemM UHaHCOBON yCryrn, MUKPOUHAHCOBAs OpraHu3aums
BrnpaBe ob6paTuTbCs B CyA C COOTBETCTBYHOLLMM TpeboBaHmeM.

maBa 6. OcyLlecTBneHne camoperynupyemMon opraHusaumen
KOHTpONS 3a cobnogeHnem YrieHaMm camoperynmpyemon
opraHusaumn TpedoeaHun CtaHgapTa

CraTtba 23. lNopsagok ocyLlecTBNEHMs CaMOperynmpyeMon opraHvu3aumen KOHTponsa 3a cobniogeHvem
YyreHaMu camoperynMpyemom opraHm3auun TpedosaHuni CtaHgapTa

1. Camoperynupyemasi opraHmsauus BnpaBe, B TOM YUCIie Ha OCHOBaHWM obpalleHuin OpraHoB BracTy,
BbaHka Poccun unv nonyyatenen ¢oMHaHCOBbLIX YCNYT:

1) npoBOAUTbL B OTHOLUEHUN MMKpOCbMHaHCOBbIX OpFaHM3aLI,I/IIZ NPOBEPKN Hagnexawiero npeagocrtaBneHnAa
VIH(*)OpMaLI,I/II/I nony4yarenam (bI/IHaHCOBbIX ycnyr;

2) TpeboBaTb NpeoCTaBNeEHNSA KONUIA OTBETOB Ha obpalleHns nonyyarenen UHaAHCOBbLIX YCYT;

3) HanpaBnATb UHbIE 3anpocbl U TpeGOBaHl/Iﬂ B apgpec MVIKpO(*)I/IHaHCOBbIX OpFaHI/I3aLI,VIIZ OTHOCUTEJIbHO
cobntogeHns MI/IKpO(bI/IHaHCOBbIMVI opraHunsaunamm Tpe6OBaHI/Il7I HacTodwero CTaHﬂ,apTa;

4) npoBoOOUTb MepOoMNpuUATUS MO KOHTPOMO, B XOAe KOTOpbIX CaMOperynmpyemon opraHusaumen
OCYLLECTBMAOTCA AEWACTBMSA MO CO3AaHMIO CUTyauuWn Ansi COBEPLUEHMS COENKWU B Lensx NpoBepku cobnogeHus
MUKPOMHAHCOBLIMU OpraHnsaunsammn TpeboBaHui HacToswero CtaHaapTa Npy okazaHny PMHAHCOBbLIX YCHyT.
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2. Bzanmogenctene mexagy caMmoperynmpyemMon opraHmsaunen n MMKpoMHaAHCOBbIMM OpraHMsaumnamu, B
TOM 4uCne Mnpu OCYLLECTBNEHUN CaMOPErynMpyemMon opraHuM3auven KOHTpOnsi 3a COoOntogeHnem 4dneHamm
camoperynupyemon opraHudauuen TpeboBaHuMi Hactosiwero CTtaHgapta, OCYLEeCTBNSeTCa C  y4eToMm
TpeboBaHunii Hactosiwero CraHgapTa, BHYTPEHHMX CTaHAApTOB CaMOperynupyemon opraHmsauum wu
3akoHogaTtenbcTBa Poccuiickon ®enepaumn.

naBa 7. 3akniounTenbHble NONOXEHNS
Crtatbs 24. Bctynnenune CtaHgapTa B cuny

1. Hactoawwmin CrtaHgapT npumeHnsietca ¢ 1 wmonsg 2017 roga, ecnu UHOW CPOK He npeaycMOTpeH
HacTosILLEN cTaTbeN.

2. MyHkT 3 ctatbn 10 1 nyHKT 1 cTathn 13 HacTogwero CtaHgapTa npumeHstoTes ¢ 1 oktabps 2017 roaa.

3. MNyHktol 3, 6 1 7 ctatbn 5, ctatbs 14, nyHkTol 5, 6, 8 - 10 ctatbM 16 HacToswero CraHgapTa
npumeHsitotca ¢ 1 suapsa 2018 roga.

4. K rpaxgaHCKO-NpaBoOBbIM OTHOLUEHWSAM, BO3HMKAKOWNMM MeXay MWUKPOMUHAHCOBOW OpraHu3auuen u
nonyyarenem UHaAHCOBOMW YCMnyru B CBA3W C 3aKknioyYeHWeM JoroBopa o npefoctasneHun POS-mukposanma,
nonoxeHus ctatbn 9 1 nyHkTa 2 ctatbk 10 HacTosawero CtaHgapTa npumeHsitotest ¢ 1 aHBapsi 2018 roaa.

5. lNMpun pacyeTe npenensHOro YpoBHs NiaTexXecnocobHOCTU nonyvatenen UHAHCOBLIX YCNyr Ans uenemn
nyHkta 3 cratbM 10 Hactosiwero CraHgapTa [OroBopbl MOTPEOMTENBLCKOrO MWUKpO3arkMa, CpPOK Bo3BpaTta
noTpebnTenbLCckoro MUKpo3ariMa Mo KoTopbiM He npesbiwaeT 30 (TpuauaTtn) KanenHgapHbIX OHEW, YyYMTbIBAKOTCS
cnegyowum obpasom:

1) 10 (mecaTb) MWUKPO3aMOB B rO4 - B OTHOLIEHWW [OroBOPOB MOTPEBMTENbCKOro MUKpo3anma,
3aKkMOYEeHHbIX Mexay nonydyarenem (prHaHCOBOW ycrnyrm M MUKPOUHAHCOBOW opraHusaumen ¢ 1 uons 2017
roga no 31 goekabps 2018 roga.

2) 9 (meBsTb) MWKPO3aMMOB B rog - B OTHOLWEHUW [OroBOPOB MNOTPEOUTENBCKOTrO MUKpO3anma,
3aKmMYeHHbIX Mexay nonydaTtenem (MHaAHCOBOW yCnyrm u MUkKpoduHaHcoson opraHusauuen ¢ 1 aHeapsa 2019
roga.

6. MNpn pacueTe MakCMMarnbHOrO 4ucra AOMONHUTENbHbBIX COrMaleHMn K OOroBopy NoTpebutenbckoro
MUKpO3ariMa, Npu 3aK4YEHMM KOTOPbIX YBENMUYMBAETCS CPOK BO3BpaTa AEHEXHbIX CPeACTB Mo TakOMy 4OrOBOPY,
ansa yenen nyHkta 1 ctatbn 13 yunTbiBaOTCA cneaylowmm obpasom:

1) 7 (ceMb) OOMOMHUTENbBHBIX COMMAaleHWn - B OTHOLUEHUX [OrOBOPOB MOTPEOMTENBCKOTO MMKpO3anma,
3aKMYeHHbIX Mexay nonydartenemMm (puHaHCOBOW yCryrm m MUKpodMHaHCOBOW opraHusauven ¢ 1 uwons 2017
roga no 31 mapta 2018 roga.

2) 6 (wecTb) OONOMHUTENbBHbBIX COrMNalleHnin - B OTHOLLEHWM OOroBOPOB MOTPEOUTENbLCKOro MUKpo3anma,
3aKMIoYeHHbIX Mexay nonyyatenem UHAHCOBOMW YCryru U MUKpoduHaHCOBOW opraHusauuen ¢ 1 anpens 2018
roga no 31 gekabps 2018 roga.

3) 5 (NATb) AOMNOMHUTENbBHbIX COrNalleHuin - B OTHOLIEHUN OOrOBOPOB MOTPEOUTENBLCKOrO MUKpPO3arima,
3aKMioYeHHbIX Mexay nonyyatenem UHaAHCOBOW YCryrn U MUKpOdUHAHCOBOW opraHu3aumen ¢ 1 aHeaps 2019
roga.

7. Hactoawun CraHgapT He MpUMEHsieTCa K OTHOLWIEHUAM MUKPOMMHAHCOBBLIX OpraHu3aumm c
nonyyatensMm (OUHaHCOBBLIX YCNYr, BO3HWKLIMM OO0 BCTYNINEHWs B CUIy MONOXeHuMn Hactoswero CtaHgapTa,
perynupymoLLMx COOTBETCTBYHOLLME OTHOLLEHNS.

8. W3meHeHus B Hactoswwmn CTtaHgapT pas3pabaTbiBalOTCs CaMOPEryrmpyeMbiMy  OpraHvM3aLmsiMu,
HaNpaBnsaATCA Ha cornacoBaHve B KOMWTET MO CTaHgapTam W nognexaT yteepxaeHuto baHkom Poccun B
nopsigke, ycraHosrneHHom ®epepanbHbiM 3akoHoMm oT 13 utona 2015 roga N 223-03 "O camoperynupyembix
opraHmsaumax B coepe oMHaHCOBOro pbIHKa".
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