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1. O6LWMe NONOKEHMA M NOPAAOK PACCMOTPeHMA obpaLyeHuit

1.1. Monosenue «O nopagke paboTbl ¢ O6palieHUAMM nonyyaTenein QUHAHCOBbIX ycayr B B
MUWKPOKpeaWUTHOM KomnaHun PoHp NoaAepHKu npegnpuHMMaTeNbCTBa Pecnybnvku TobiBa (pganee —
MonoxeHwe) pa3paboTaHo B LENAX COBEPLUEHCTBOBAaHUA pa6oTbl C 06palleHNAMM rpakaaH v opraHu3auui —
nonyvateneit ¢GuHaHcoBbIX ycnyr (Aanee — obpalueHus), nNosbllleHNA ee 3PPEKTUBHOCTH, obecneyeHus
KOHTPO/IA UCMO/IHEHUA NOPYYEHUH NO PaCCMOTPEHMIO o6palLeHui.

1.2. PaboTa ¢ 06palieHMAMM OCYLecTBNAETCA B COOTBETCTBUM C KoHcTuTyumeit Poccuickoi
depepaunu, bazoBbIM CTaHAAPTOM 3aLUWTLI NPaB M UHTEPECOB cybbektos MCI — nonyyatesieil pUHaHCOBbIX
YCNYr, OKasblBaeMblX Y/€HAaMU Camoperyiupyembix opraHmsauuii B chepe GUHAHCOBOTO PbIHKA,
06beAMHAIOLMX MUKPODUHAHCOBbIE OPraHn3aLiui, HAaCTOALLIUM MonoxeHnem.

1.3. Hactoswee [loN0XKeHWE PperyMpyer MopAAoK PacCMOTPEeHUA obpalleHunit nonydvatenen
duHaHCOBbIX ycayr MUKPOKPeAUTHON KoMNaHny DoHA, NOAAEPHKKM NpeanpuHuMaTenbcTsa Pecnybamnku Toisa
(nanee — ®oHg).

1.4. NonoweHue u Niobbie U3MEHEHWUA K HEMY YTBEPKAAIOTCA YNONHOMOYEHHbBIM OPraHoMm ®oHpa.

2. OcHOBHbIE MOHATUA

O6palueHue — HarnpasneHHoe B ®OHA B NWUCbMEHHOM BUAE Ha 6yMaKHOM HOCWUTENE Wiu B BUAE
371EKTPOHHOTO AOKYMEHTa, 3aAB/ieHue, Kanoba, npocbba unn NpeanoKeHne, Kacaloleecs OKasaH1a doHaom
GUHAHCOBbLIX YCAYT.

MosTopHble obpatyeHna — 0BpalleHuA, MOCTYyNUBLIME OT OAHOTO W TOTO XKE HOpUAMYECKOro NMLa,
WHAMBUAYANLHOTO MpeAnpuHUMaTens UAM  GU3MYecKoro nuua, He ABNAIOWMAMCA WHOWBUAYANIbHBIMU
npeanpuHUMaTENaMU M NPUMEHAIOWNUM CneunanbHbiil HanoroBblid pexum “Hanor Ha npodeccuoHanbHbii
poxon” (aanee - pusnyeckre nuua, npUMEHALNE cneuuanbHblil HanoroBbIi pexum HIZ) no oAHOMY 1 TOMY
Ke BOMpPOCY, €CNU CO BPEMEHMW nojaayu nepeoro o6palleHuA UCTEK YCTaHOBNEHHbIA 3aKOHO/ATe/IbCTBOM PP
CPOK PacCMOTPEHWsA WKW 3aABUTENb HE YAOBNETBOPEH AAHHBIM EMY OTEETOM. ObpallleHUAa OAHOrO U TOTO e
/Mua No OAHOMY W TOMYy JKe BOMpOCY, MOCTYNWBWIME A0 MCTEHEHUA CpOKa PacCMOTPEHWs, CHMTAIOTCA
nepsu4HbIMK. He c4MTaloTCA NOBTOPHBIMU oBpalleHna 0A4HOTO aBTopa, Hanpas/ieHHbIe N0 pasHbiM BoNpocam,
a Takke MHOrOKpaTHble (Tpu u 6onee pas) obpalleHuAs MO OAHOMY ¥ TOMy e BONpoCy, no KOTOPOMY
3aABUTENIO AaHb! UCHEPNbIBAOLLME OTBEThI COOTBETCTBYIOLMMM KOMNETEHTHBLIMI OpraHamu.

JLOMIKHOCTHOE MU0 — COTPYAHWK PoHAa, KOTOpPOMYy Ae/ernposaHbl NoNHOMONMA no pPaccMOTPEHUIO
obpaleHuit U NoAroTOBKE OTBETOB Ha HUX.

Mony4atenb GUHAHCOBOW YCAyr — IOPUAMYECKOTO /LA, UHAUBUAYA/IBHBIE npeanpuHUMmaresu umm
du3nyeckoe NULO, NMPUMEHAIOLLEND cneuManbHbId Hanorosbii pexum HMZ, obpatuslieeca B dong C
HamepeHMeM MoNY4UTb, NOY4aIoLLE. UKW NONyHMBLLIES (GUHAHCOBYIO YCNYTY.

®UHAHCOBbIE YCNYIW — YCAYTU NO NPefoCTaBNeHUI0 MWKpO3aliMOB nosy4atenam GUHAHCOBbIX YCAYT.

3. MopAAOK PAacCMOTPEHUA 0BpaLLeHNiA

3.1. Mpw paccmoTpeHun 06palLeHi KIMEHTOB DOoH/A pyKOBOACTBYETCA C/IeAYIOWMU MPUHLUNaMU:

- obpaweHve paccmarpusaeTca C cobnofeHMemM [enCTBYIOLLEr0 3aKOHOAATENbCTBa Poccuiickoit
depepaliiu, B TOM Yucie B 061acTi NepcoHanbHbIX AaHHbIX;

- B OTHOWEHWM cofepwaweica B obpaweHnu unpopmauuy  PoHpa  cobniogaeTca  pexum
KOHpMOEHUMANbHOCTH;

- obpallenue paccmaTpusaetca 6ecnpucTpacTHo 1 06BEKTUBHO;

- cobnopaoTca MPUHUMNBI  [JOCTYMHOCTU ] pe3ynLTaTUBHOCTH, npegnonarawouue
MHPOPMUPOBAHHOCTL NONY4aTENA $MHAHCOBOI ycnyru o nosyveHnun PoHAoM ero obpalleHus;

- obpalieHre NO BO3MOXKHOCTM PacCMaTpuBaeTca B KpaTyaiiluMe CpOKM, HO He mnosjHee 30
KaneHOapHbIX AHeW.

3.2. [Jenonpou3soacTso (perucrpauua obpalleHWA, perncTpauua 1 oTnpaska otseTa) no obpaweHuam
BO3/1araeTcA Ha AO/MKHOCTHOE AWLO, Ha KOTOPOro TakMe BO3NaraetcA OTBETCTBEHHOCTbL 33 3ddeKTuBHOE U
CBOEBpeMeHHOe PpacCMOTPeHWe NoCTynatoLmnx obpaweHuit. B cnyyae HeoBX04MMOCTH  PacCMOTpeEHUE
noctynuelero o6paleHua W MOATOTOBKM OTBETE MOMET 6biTb AenervpoBanbl [upexktopom PoHAa (ero
3amecTuTenem) MHoMy COTPYAHUKY.



3.3, ®oHp obecneunBaer Sy, OTBETCTBEHHOMY 3a PacCMOTPEHWE obpalleHuit nony4aTenei
(pUHAHCOBbLIX yCAyr, Npaso:

1) 3anpawwsatb [ONONHUTENBHBIE [AOKYMEHTB! 1 cBeAeHuA Yy mnonyuartens $uUHAHCOBOW YCIYTH,
Tpebyemble A/1A BCECTOPOHHErO U 06BLeKTUBHOTO PAaCCMOTPEHMA obpaleHus;

2) TpeboBaTtb Y pabotHukos PoHAa npeAocTaBneHnA AOKYMEHTOB, WHOM HeoBxoanMoit MHGopMaLInK,
a TakKe MUCbMeHHBIX OBBACHEHWI MO BOMPOCaM, BO3HUKAOLWNUM B X04e PacCMOTPeHWA obpaleHus
nonyvartens UHAHCOBO yCIyry;

3) B cny4ae HeoBxoaumocTy 06paLaTLeA HenocpeACTBEHHO K [lupeKTopy donaa (ero 3aMecTuTento),
ocylUecTBAIOWEMY KOHTPO/b 3a paccMOTpeHVeM obpaluennin 1 g3aMmoeiicTenem C Mnosydate/amu
hUHAHCOBbIX YCNYT, C LIENbIo Haa/NeKaluero paccmMoTpeHna obpalueruii 1, npw Heo6X0AMMOCTH, NPUHATUA MED
10 3alWyTe U BOCCTAHOBNEHMIO NPaB ! 3aKOHHbIX UHTEPECOB nonyyarteneit GuHaHCOBLIX yCYT.

3.4. Oteer Ha obpauieHve nognuceigaeTca [MPEKTOPOM ®oHpa (B ero orcyTcTBue = WUHbBIM
YNOSHOMOYEHHbBIM AMuoMm).

4. Tpuem obpawieHuii, perucTpauua obpawieHuid ¢ tpeGoBaHua K NOPAAKY M CpPOKam
paccMoTpeHWA o6paweHui

4.1. ®oHa npUHKMMaET obpaleHns nonyyatenein QGUHaHCOBbIX ycnyr no noute 33KasHbIM
oTnpagneHuem ¢ yBeAOMNEHWEM O BpydeHUN WAW NPOCTbIM TMOYTOBBIM oTnpaBneHuem, nyTem NUUYHOM
nepeAayy NOAMUCIHHOMO coobuieHna B opuc PoHAR (pekomeHg0BaHHAA dopma obpauienns npuseaeHa B
Mpunoxexun Ne 2) wnu yepes NPeACTaBUTENA (Mpw yCnOBUM NpeacTaBNeHna [OKYMEHTOB, noATBEPKAaoLNX
NoAHOMOUMA npepcrasutens) no aapecy doHaa, yKasaHHOMY B €AUHOM rocyfapcTBeHHOM peecTpe
OPUANYECKUX ALK 667000, r. Kbi3bin, yn. TYBUHCKNX [o6poBonbLUES, A. 18.

4.2. NMoctynaowue B8 POHA obpalueHua nonydyateneit GrHaHCOBBIX yCIyT W [LOKYMEHTbI, CBA3aHHbIE C
WX pacCMOTpeHMem, PUHUMAIOTCA W YUMTBIBAIOTCA OTaenoM MUKPOGUHAHCUPOBAHWA doHpa (panee - oOMD).

4.3. [Lo/KHOCTHO® MU0 OoOMa:

-npuHumaeT obpalleHue u nposepsAeT pa3bopunBoCTb HanucaHHoro obpalleHus;

-nposepAeT.

ONA  VMHAMBWAYanbHOTO npeanpuHUmarens u du3anyeckoro mua, npUMeHAoLLEro cneumanbHbli
wanorosbiit pexum HMA: Hanu4ne bamnauu, MMEHH, OTHECTB (nocneaHee - Npu Ha/sMumMu), NOYTOBOTO aApeca,
Homepa Tenedora (npu Hanuumu), nevats (Npw HanUuuu).

ONA  OPUAMMECKOTO  MLa: HajWuMe MOMHOTO HauMeHoBaHWA W MecTa HaxowaeHus, noAnucK
yNONHOMOYEHHOTO npeAcTaBuTeNs IOPUANYECKOTO Avua v nedatr (npu Hannuuunu);

-cBepAeT NpeAcTaBaeHHbIe 3K3EeMNAAPLI OPUrMHAN0B U KOMMit AOKYMEHTOB (BCny4ae Hanuuua);

-NpUKpennAeT NOCTyNUBLLME [OKYMEHTBI (KoK [IOKYMEHTOB) K TeKCTY obpalleHWa;

-perucTpupyert obpauieHue.

4.4. Tocrynuswee obpaleHne B teuenne 1 (ogHoro) pabouero [AHA 3aHOCUTCA B «ypHan
perucTpauum obpaiueHuit» (Mpunoxerue Nel) K HacTOARLLEMY MoNOKeEHMIO, B KOTOPOM COAEPMATCA
cnepytoLLe CBEABHUA NO KAKAOMY obpalieHuio:

1) parta perucrpaumui v BXOAALLMA HOMED obpaweHus;

2) B OTHOLEHUN WHAMBUAYaNbHOTO npeanpuHumMaTens u du3MyecKoro mua, npUMeHAOWEro
creumanbHbIn wanorosblit pexum HNA - dbamunus, Uma, OTHECTBO (Mpy Hanu4muu) nonyvarens puUHaHCOBOW
yCnyry, HanpasuBLIEro obpaleHne, a B OTHOLIEHUA OPUANYECKNX WL, — HaumeHOBaHWe nosy4aTena
dbuHaHcoBoi yeayru, oT MMEHW KOTOpOro HanpaeaeHo obpalueHue.

4.5. O6palueHvne npoBepRETCA Ha NOBTOPHOCTL, NpU HeoBxoaMmMocT M3 apxusa noaHUMAaeTca
npeAplayluasn nepenmneka.

4.6. 3aperucTpmpoBaHHbie 1 odopmneHHble B yCTaHOB/IEHHOM MOPAAKE obpalyeHna NpeacTaBNAIOTCA
[npektopy PoHAR. 3aTem obpalleHus, CornacHo peso/ioLyK, HanpasATCA Ha UCMONHEHWE A0/IKHOCTHOMY
anuy OM®.

4.7.NMyo, no/yduBliee, COMNACHO pesoniouuy, obpalierue, ofq3aH0 COCTaBuTb OTBET HAa
nocTynuBLIEE K HEMY obpauieHve B Te4eHue HE Gonee 30 (Tpuauati) kaneHAapHbIX AHeil c Aatbl ero
peructpauum B «ypHane perucTpauuu obpalueHuii». B cnydae eci nosydvaresb bWUHAHCOBON YCAYTU HE
npepocTaBun uHbopmaumio ¥ (Mnu) AOKYMEHTDI, Heo6Xx0oauMble W [OCTaTOuHbIE ONA  paccMOTPeHWUA
o6palueHua no CyLecTsy, OTBETCTBEHHbIN COTPYOHWK o6s3aH B TeueHue 5 (NaTn) pabounx AHeit 3anpocuTb Y
nonyyaTtens uUHAHCOBOM ycayrv HepoCTalouLyio MHgopmaumio v (unK) BOKYMEHTDI.



Mpu 3TOM B CAy4ae NpeaocTaBneHns HegocTatolweid MHGopmaLmn 1 (MNK) AOKYMEHTOB B COOTBETCTBUM
C BHYTPEHHUMM HOPMaTWBHbIMM akTamu PoHga, nonyuatenem GuUHaHcoBok ycnyru nocne 30 (Tpuauatw)
KaneHAapHbIX AHEN C AaTbl ero perncrpauuu, PoHZ, octaB/iAeT 3a coboit NpaBo OcTaBUTL AaHHoe obpalueHne
6e3 paccmoTpeHua. pu sSTOM no/MyyaTeslo QUHAHCOBbIX YCnyr He nosgHee 3 (tpex) pabouwx OHew
HanpaBNAETCA MWUCbMEHHOE YBEAOMIEHWE O He pPacCMOTPEHWM 3aAB/ieHMs W MOBTOPHOM HanpasneHuw
3aABNEHUA C NPU/IOXKEHUEM HeJOCTaWMX UHGOPMALIMK,

4.8. TonydeHHoe B yCTHOW ¢dopme obpalieHue noayyatens GUHAHCOBOW YCIYTM OTHOCUTE/ILHO
TEKYLLEro pasmepa 3af0/KEHHOCTM, BO3HUKLLEA M3 AOroBopa 3aiima, 3aKkNioYeHHOro ¢ POHA0M, NOAEKNT
paccmoTpeHuio ®oHaom B geHb obpauienus. Mpu atom Takoe obpalieHue He dukcupyeTca B «ypHane
peructpauumn obpaLieHuin».

4.9. Mpw OTBETaX Ha TeNePOHHbIE 3BOHKM W YCTHbIE 06PaLLEHUA, COTPYAHMKN NOAPOBHO, B BEXNNBOW
(KoppekTHOM) dopme MHOOPMUPYIOT 0BPaTUBILMXCA Noy4aTeneld GUHAHCOBBIX YCIYr MO MHTEPEeCyoWUM nx
BOMpOCam.

4.10. CotpygHuku ®oHAa, OCYLECTBAAOWME NPUEM, KOHCY/IbTMPOBaHME, 0DA3aHbl OTHOCUTBLCA K
06paTUBLUIMMCA NOAy4YaTeNsM GUHAHCOBBLIX YCAYr KOPPEKTHO M BHUMATENbHO, HE YHUXAA WX 4ectn U
[OCTOMHCTBA.

5. Tpe6oBaHua K MHbopmaLmoHHOMY o6ecnieyeHuio pabotbl ¢ o6palyeHuamu

5.1. Oteer Ha ofpaweHne nony4atens ¢uHaHcoBoi ycayru ol HanpasnAeT no  agpecy,
npefoCTaBNeHHOMY el nojiyuatenem GUHaHCOBO YCAYr Npu 3aK/lHeHUU [0roBopa 3alima (ecnm uHoe He
npeaycMOTPEHO 3aKkoHogatenscteom Poccuickoid Pepepauunm Uav [OroBopom 3alima), wau no agpecy,
coobuieHHOMY nony4atenem ¢UHAHCOBOW YyCAyrM B NOpAAKE W3MEHEeHUA MepCcoHanbHbIX [AaHHbIX B
cooTBeTcTBUM ¢ TpeboBaHuamK PesiepanbHOro 3aKoHa OT 27 MIOHA 2006 roga Nel52-®3 «O nepcoHaNbHbIX
[aHHbIX», B COOTBETCTBUW C YCNOBMAMW A0rOBOPA, 3aK/IOYEHHOTO C No/ly4aTeniem dWHAHCOBOW ycnyru, Uan B
COOTBETCTBMM C BHYTPEHHMM AOKYMEHTOM O MNEPCOHANbHbLIX AaHHbLIX, YTBEPKAEHHLIM doHgom nubo otset
BpydYaeTca Nu4HO obpaTvewemycs, ivbo ero npeAcTaBuTeNto MO AOBEPEHHOCTU NOA POCMWCH. B cayvae
HanpaeneHua obpalleHna OT UMEHU noayyarens dUHAHCOBOM YCAYTW ero npeacTaBuTENeM, AENCTBYIOWMM HA
OCHOBaHWW HOTapuMasbHO YAO0CTOBEPEHHON A0BEPEHHOCTH, W a/lBOKAaTOM OTBET HA TaKoe obpaueHune PoHp,
HanpasaaeT No afjpecy, YKa3aHHOMY MNpeacTaBuTenem Wau afBOKaTOM B TakoM o6palleHuu, € Konuei no
agpecy, npepoctasneHHomy ®PoHgy nonyyatenem GUHAHCOBOW YCAyrv NpW 3aKNiOYeHUM [0roBopa 3aiima, ¢
yyeTom TpeboBaHMiA U HOPM, YCTAHOB/IEHHbIX HACTOALLIUM MYHKTOM.

5.2. ®oHp obA3aH OTBeuaTb Ha KaXAoe Mony4YeHHoe el obpalleHue, 3a UCKNIOYEHUEM CIy4aes,
npeaycMOTPEHHbIX MyHKTOM 5.3. HacToAwwero MNonoxeHus.

5.3. B cayyae HanpaeneHua obpalieHWa OT WMeHW mnoJsy4aTena duHaHCOBOW ycayrn ero
npeactasutenem QPoHn BnpaBe He OTBEYaTb Ha Takoe obpalleHne, ecnM He MpeacTaBieH LOKYMEHT,
NOATBEPWAAOWMIA NONHOMOYMA NpPeacTaBuTeNA Ha OcCyllecTBieHue [JeHCTBMIA OT WMMEHM nonydaTens
GUHAHCOBOW ycnyru.

[oKymeHTaMu, NOATBEPXAalOWMMU NOJTHOMO4YUA Ha OCyLLecTBNEHNE [OEACTBMIA OT UMEHU NOoAy4aTena
bUHAHCOBOM YCNYrK, ABNAKOTCA:

1) ANA MHAMBMAYaNbHbIX NpeanpuHumarteneit M Gpuanyeckoro snua, NPUMEHAIOLWEro crneuuanbHbIin
HanoroBbii pexum HIMA: npocrtaa nNUCbMeHHaa A0BEPeHHOCTb (echv wnHaa dopma He npeaycmoTpeHa
[OrOBOPOM 3aiima), peLleHue cyaa 0 NpusHaHuu nuLa HegeecnocobHbIM (OrpaHuUyeHHbIM B AeecnocobHoCTH)
W HOTapUWa/lbHO 3aBepeHHasn KOMWA pPelleHnA OpraHa OMNeKku U NoneyuTesbCTBa O HasHaYeHun La onekyHom
(noneuyutenem);

2) ANA OpUaMYeckUX vl oPOpMIEHHAA B COOTBETCTBMW C 33KOHOAATE/NbCTBOM PoccuiicKoi
deaepaunv 4OBEPEHHOCTb, 3aBEPEHHAA NevaTbio noay4aTens duHAHCOBOW ycnyru (NpW yCIOBUU €€ Hannyus
COTNACHO YYpeAMTENbHbIM AOKYMEHTaM) M NOAMUCAHHAA PYKOBOAWUTENEM noNyvaTens GUHAHCOBOW yCayru
A8 opUauYecKkux nuu,

B cnyyae nogaun obpalleHus B 3/1IeKTPOHHOM BUae, obpalleHre U NPUNOXKEHHbIE K HEMY AOKYMEHTbI
[OMKHbI 6bITh MOANUCAHbI MPOCTON 3/1EKTPOHHON NOAMNWCBIO WAW WHBIM BUAOM 3M1eKTPOHHOW NoAnUcH,
onpeAeNeHHbIM B AOrOBOPE MEXAY NonyyaTenem GMHAHCOBOM yCAYr1 U MUKPOPUHAHCOBOM opraHusauuei.

5.4. B cnydae BO3HWKHOBEHUA Y (POHAA COMHEHUM OTHOCWUTENbHO MOAJMHHOCTM MOANMCK Ha
obpalleHun noaydatens GUHAHCOBOW ycayru unu NONHOMOYMIA MpeacTaBuTeNA nosydaTens (pUHaHCOBOW
ycnyrn, ®oHa MHpopmupyeT nonydarens QUHAHCOBOM ycyr O pUCKe NoayYeHWA uHpopmauum o noaydarene



GUHaHCOBOI YCNYTH HE YNONHOMOYEHHBIM IMLIOM.

5.5. ®oHA B AOCTYNHOW popme, B TOM 4UCNE nocpeAcTsom nybavkauumn Ha opuumanbHoM canTe
https://foptuva.ru/, uHpopmupyet nonydateneit GUMHaHCOBbIX YCNYr O MOpAAKE HanpasNeHuA obpalleHni
nonyuyarenamm GUHaHCOBbIX YCIyr B doHA, COrNacHO HaCTOALLEro NONOMEHUA.

5.5.1. OBpaLlieHune nonyyarens GUHAHCOBOW yCNYrn AOIKHO COAEPHKATL:

. bamunnio, UMA, OT4eCTBO (Mpw Ha/sMuuK), MOYTOBbLIA afpec ANA HanpaejeHuA OTBETa Ha
obpallieHue wau 3NEKTPOHHBIV aApec, Homep TenepoHa — ana [onydateneit - MHAMBUAAYANIBHBIX
npeAnpuHUmareneit u Guan4eckoro NMUa, NPUMEHAIOLLEro cneuuanbHbli Hanorosbii pexvum HI;

. NOAHOE HaWMEHOBaHWe W MECTO HaXOMAEHWUA PUANHECKOro LA, agpec AR HanpasneHuA
oTeeTa Ha obOpalieHue Uau SNEKTPOHHbIA agpec, Homep TenedoHa, a Takke NOANUCH YMOJIHOMOYEHHOTO
npeacTaBUTENs IOPUAUYECKOTO /MLA - ANA Monyuatens (UHAHCOBOW YCAyrh, ABNAIOLWIErOCA IOpPUAUHECKUM
NULOM.

5.5.2. B obpauieHne peKOMEeHAYeTCA BK/OHaTH crepyowylo MHGopMauuio M AOKYMEHTDI (npn wmx
Hannuun):

- HOMEp [0rOBOPA, 3aK/IIQUEHHOTO MEXAY MoNy4aTeem puHaHCOBOM ycnyrn 1 POHAOM;

- W3/0MEeHWe CyllecTsa TpeboBaHuii U PAKTUHECKUX 0BCTOATENBCTB, Ha KOTOPbIX OCHOBaHbI
3anBneHHble TpeboBaHua, a TakiKke A0Ka3aTe/bCTea, noaTBepAatoLmMe 3TM 06CTOATENbCTBa;

- HaMMeHOBaHWE AOMKHOCTH, GaMUNUM, UMEHU U OTHECTBA (npu Hann4mu) paboTHUKa doHpaa, fencTens
(6e3paeiicTBUE) KOTOPOTO OOXKaNYHOTCA;

- UHble CBEIeHWUA, KOTOPbIE NoNy4aTeb $MHAHCOBOM yCNyru cHuTaeT HeoBXoAUMbIM COOBLKUTL;

- KOMWW AOKYMEHTOB, NOATBEPKAIIOWMX UINOKEHHBIE B o6palueHnn obcToaTensCTea. B aTom ciyyae B
o6palleHun NPUBOAUTCA NepedeHb npunaraemeix K HEMY OOKYMEHTOB.

5.6. ®oHp, BripaBe 0TKasaTb B PaCCMOTPEHWU oBpallieHuna nonyyaTens $MHAHCOBOW YCNYr1 NO CYLLECTBy
B CAeAyloLLMX CayYanx:

1) 8 ofpalleHnn He yKasaHbl uaeHTUdMLMPYOLLME nonyYaTens GUHAHCOBOW YCAYrM TPU3HAKK (e
OTHOWEHUM nonyyaTens GUHAHCOBOW YCnyrv, ABNAIOLWErOCA WHAMBUAYaNbHEIM MPeAnpUHUMATENEM U
hU3NYECKOTO UL, NPUMEHAIOLLETO creupanbHblil Hanoroeelil pexvm HMA, damunus, UMA, 0T4ecTso (Mpu
Hanuuuu), agpec 3/IeKTPOHHOW MOYTbl, €CAU OTBET A0/IKEH 6biTb HanpaeneH B (OpmMe 3NEKTPOHHOTO
[OKYMEHTa, WM MOuYTOBLIA aapec, ecin OTBeT pomweH ObiTb HampaeneH Ha BymaKHOM HocuTene; 8
OTHOLLEHUM noydaTens GUHAHCOBOW YNy, ABNAIOLLETOCA IOPUOMYECKMM IMLIOM, MONHO@ HAUMEHOBAHHE
MeCTO HaXOMAeHWA I0PUANYECKOro nLa;

2) oTcyTCTBYET NOANMUCH YNIOJHOMOYEHHOTO npeAcTasuTens (8 OTHOLIEHUM IOPUAUHECKUX avu;

3) B o6palleHnn COAEPHKATCA HeLEH3YPHbIE B0 OCKOPBUTENbHBIE BbIPAXKEHWA, YTPO3bl UMYLLECTBY
doHAa, UMYLLECTBY, HU3HN u(unw) 3g0poBbio paboTHNUKOB doHAa, a TAKKE YNEHOB UX CeMel;

4) TEKCT NMMCbMEHHOTO obpalleHua He NoAA3eTCA NPOYTEHUIO;

5) B o6paleHuu COAEPXWUTCA BOMPOC, Ha KOTOpbIA Mosy4aTento QUHAHCOBOW yCnyru paHee
npeaocTaBiACA NMCbMEHHBIN OTBET MO CylecTsy, W Npu 3TOM BO BHOBb nonyyeHHom obpaiienun He
NPUBOSATCA HOBbIE LOBOABI NAN 06CTOATENLCTEA, O HeM YBEJOMIAETCA /IML0, HanpaBuBLUeE obpalteHue.

5.7. ®ong paccmatpuaeT obpalleHne nosyHaTens $WUHAHCOBOM yCnyrn no Cywecrsy nocne
yCTpaHeHWA NPUYUH [/1A OTKa3a B paccMOTPeHUM 0BpaLLeHNA, YKa3aHHbIX B nyHkTe 5.6.

5.8. O6palleHve, B KOTOpom 0Bxanyerca cynebHoe pelleHve, BO3BPALWAETCA NULY, HanpasuBLUEMY
ob6palleHue, C yKazaHuem Ha cynebHbli nopaaok 06xanosaHnA AaHHOTO cyaebHOro pelleHns.

5.9. ObpalleH1A ¥ JOKYMEHTbI MO UX PacCMOTPEHUIO XPaHATCA doHaoM B TeyeHue 1 (oaHoOro) roaa ¢
AaTbl UX PerucTpauuu B «XypHane peructpauuu o6palenuit», O6paleHua nonyyatenei GUHAHCOBLIX YCAYT,
MX KOMWUMW, OOKYMEHTbI MO UX PacCMOTPEHWUIO, oTBETbl ABNAITCA KOHOMAEHUMANbHBIMM, KPOME C/y4aes
Moy4eHUs 3aNpocos OT YNONHOMOYEHHbIX rocyAapCTBEHHbIX OPraHOB U OPraHoB MEeCTHOro camoynpas/ieHus,
camoperyaMpyemoit opralusauuu, Kacalowwuxca noay4arens (GUHAHCOBOW YCAYTU U (unu) ero obpaLueHus.

6. ®opmbl 1 cnocobbl NpeAoCTaBNeHUA nony4arteno ¢GWHaAHCOBOM YC/YTY OTBETA Ha obpaweHune 1
tpe6oBaHMA K MOTUBUPOBAHHOMY OTBETY U nNpU4YMHaM OTKasa

6.1. ®OHA NPUHMMAET PelieHre No MnoayHeHHOMY UM obpatueHuio. Ecnn OTBETCTBEHHbIN COTPYAHUK
nonaraet, uTo obpalweHue [ONKHO GbiTb YAOBNETBOPEHO M WMEeT MONHOMOUMA AN NPUHATUA
COOTBETCTBYIOILEr0 PELieHUA, TO OH FOTOBUT OTBET nonyuatento GpUHAHCOBOM ycnyrut, B KOTOPOM NpWUBOAUTCA



pasbACHEHWE, Kakue AedctBus npuHumatotca POHAOM Mo 06palleHuio W Kakue [AeiCTBUA [O0/MKeH
NpeanpuUHATL NoayyaTen GUHAHCOBOW yciyru (ecnu oHU Heobxoaumbi). ECM OTBETCTBEHHBINH COTPYAHMK
nonaraet, 4yto obpalleHue He MOXKeT 6biTb YA0BNETBOPEHO W WMMEET MOJHOMOYMA [ANA NPUHATUA
COOTBETCTBYIOWENO PELLEHUA, TO OH FOTOBMT MOTMBMPOBAaHHbIM OTBET C YKa3aHWeM NPUYNH OTKasa.

6.2. B criyuae oTCYTCTBUA OTBETa noayyatens GUHAHCOBOM ycayrv Ha 3anpoc PoHAa, Hanpas/ieHHbIA B
COOTBETCTBMM C MYHKTOM 4.7 OTBETCTBEHHbIA CMELManucT Bnpase NPUHATL pelwexune 6e3 yyeta A0BO/AOS, B
NoATBEPXAeHMe KOTOPbIX MHPOPMaLUA U (MIKN) AOKYMEHTbI HE NMPeaCTaBeHbI.

6.3. B ciyyae HEBO3MOXHOCTM YyAOBNETBOPUTL 0bpalleHue, PoHA nNpegnaraeT auuy, HanpasuBlemy
obpalleHue, anbTepHaTUBHbIE CNOcoBbl yperyInpoBaHua cuTyaLuu.

6.4.0TBeT Ha obpalueHue HanpaefseTcA noay4aTento QGUHaHCOBOW YCAYrM MO MOYTe 3aKasHbIM
OTNpaBAeHUEM C YBEAOMIEHUEM O BPYYEHWW WM NPOCTLIM MOYTOBLIM OTMPaBAeHUEM, BPYYEHWIO INYHO B
PYKW MOZ MOAMMCH, MAW NO ycmoTpeHuio PoHAA, MHBIM CrocoboMm, yKasaHHbIM B [0roBope 3aiima, C
perucTpaLueit oteeta B «ypHane perucrpauumn obpaiieHuin».

7. AHanu3 o6palueHuii U NPUHATHE peleHnid 0 LienecoobpasHoCTU NPUMEHEHUA Mep,
HanpaBNEHHbIX Ha yy4LLIEHWEe Ka4ecTBa 06CyKUBaHMA nonyJarenei
dUHAHCOBbIX YCAYT, MO pesy/bTatam aHanusa obpawieHni

7.1. PoHA NpegoCTaBAAET B CAaMOPEryMpyemyto opraHusaumio, no tpe6osaxuio camoperynMpyemon
opraHu3almu, HO He yYale Yem 4 (YeTbipe) pasa B rof, CBeAEHUA O PacCMOTPEHUM obpalueHuit nosnyyartenen
(GVHAHCOBLIX YC/IYT B BUAE OTHETA, COAEPHKALLEro Cneaytolne AaHHble:

1) KONMYECTBO MOCTYNUBLUMX 0BpaALLEHNA;

2) npegmet obpatueHwii;

3) pesynbTaT paccmoTpeHua obpalieHuid  (y40BNETBOPEHO, He YJ0BNETBOPEHO, YAOBNETBOPEHO
4aCTUYHO).

7.2. GoHg UcronbayeT obpalueHnsa B LENAX aHann3a YPoBHA KayecTsa 0BC/YKUBAHMA, @ TAKKE WHBIX
HeQUHaHCOBbIX NOKA3aTenei, aHHble 0 KOTOPbIX MOXKHO MONY4UTL B XOA€ aHanusa obBpalleHuit, U He pexe
yem 1 (omH) pa3s B rog npoussoaut 0606LieHe 1 TUNU3ALUIO obpalueHuii U NpUHUMaET HeobXxoauMble MEpbI
B Lie/IAX NOBbILLIEHUA KauecTBa 06C/yXKUBaHUA NoyyaTenel GUHaHCOBbIX YCAYT.

7.3.Cpok xpaHeHus 06palueHuid 1 (0AMH) rof C MOMEHTa perucTpaLui.

8. Peanusauua npasa nonyyatens GpUHAHCOBOW YCNIYTM Ha AocyAebHbIA NOPALOK paspelleHus
criopos

8.1. Mpu HapylweHun nonyyatenem GUHaHCOBOW YCIyrM CPOKOB BO3BpATa OCHOBHOW CymMMmbl foAra
u(unn) ynnatsl NPOLEHTOB, NEHU, WTPadbl, HEYCTOMKK NO AOTOBOPY 3aiima, PoHa 4OBOOMT 4O CBedeHuA A0
nony4atens GUHaHCOBOM ycayr cnocobom, NpeaycMOTPEHHbBIM BHYTPE@HHAMM HOPMATUBHBIMU AOKYMEHTaMN
doHpa.

8.2. B cnyuae ecav B Teyenue 30 (Tpuauati) KaneHAapHbIX [OHEeR WKW ApYrMMU YCTaHOBIEHHbBIMU
CPOKaMu B COOTBETCTBUW C BHYTPEHHWUMMU HOPMATUBHBIMW [JOKYMEHTaMM C AaTbl HanpasneHWs MNpeTeHsuu
®oHpa nonydaTtenio GpuHaHcoBoi ycnyrw, o6a3aTenbCTBa, yKasaHHble B NPETEH3WW, HE GbINK OOMKHBIM
06pa3om UCNONHEHbI NoNyYaTenem GuHaHCoBON ycyrv, PoHA B npase 06paTUTLCA B CYA, C COOTBETCTBYHOLWUM
TpeboBaHuem.

9. KoHTposib 3a cobnoaeHMemM nopagKa PaccmMoTpeHus obpatueHui

9.1. HauyanbHWUK OM® ocylwecTBNAEeT KOHTPOAb 3a CObM0AEHWEeM NOPAAKA PACCMOTPEHNUA obpaleHui,
aHaAU3UpYeT coAepKaHue NoCTynarLwmx o6palueHuii, NPUHUMAET Mepbl MO CBOEBPEMEHHOMY BbIAB/IEHUIO W
YCTPaHEHWIO NPUYMUH HapyLIeHWA Npas, cB06O/, U 3aKOHHbIX MHTEPECOB Noy4aTenen GUHaHCOBLIX YCNIYT.



MpunoxeHneNe
nopagke pabotbl c obpaweHnaMm

HypHan pervcTpauuu obpalleHui

1 K T[MonoxeHuw o

Ne | Oara Bxoaawwmii | Monyyatene | Copgepranme | OTeer  Ha | [ata WcnonHuTenb
n/n | peructpaymu | Homep OuHaHcoBbIX | 0bpaweHua | obpalleHue | oTBeTa

yeayr
1 2 3 4 5 6 7 8




MpunoxeHne Ne 2 K [lo/foKeHWo O
nopaake pabotbl ¢ o6palLeHnamm
OupexTopy

(8 cny4ae eHeceHus usmeHeHull 8
3axnoveHHsIll dozoeop 3alima)

MWKpPOKpeauTHOM KOMMNaHWK PoHa NOAAE KM
npeanpuHuMmarenscrea Pecnybavku Thisa
oT

HazBaHuWe opranusayuu, PUO

NOYTOBbIA ajpec AnAa HanpasAeHWA oTeeTa

KOHTaKTHbIN TenedoH (ropoACcKOH, COTOBbIH)

O6paweHune
nonyyatena GUHaHCOBbLIX YCayr
no Aorosopy 3avma Ne oT«___» 20_T.
Mpowy

cyTb 06paLyeHuns (M3NoweHuUe cylecTsa TPe6oBaHUi U pakTH4eckux 06CTOATENLCTB, HA KOTOPBIX OCHOBAHbI 3aABNEHHbIE TpeboBaHua) n
UHble cBeAeHuUA, KoTopble Moay4atens GUHAHCOBOMN YCAYIM cunTaeT Heobxoaumeim coobwmnTs

CornaceH(Ha) oniaTUTb KOMMCCHIO B pasmepe (Cymma) py6neit 3a BHeceHWe WM3MEHEHWA B
HAaCTOALWMIA [OroBop (yBenuueHue CpPoKa MUKPO3aiima, u3MeHeHue rpaduka nnatexeit no BO3BpPATy
OCHOBHOTO A0Ara W ynnaTe NpPoLEHTOB, BHECEHME U3MEHEHW B [0roBOp 3a/0ra, CBA3AHHBIX C U3MEHEHWEM
3anoroaarenia, NpeaMera 3asora v npoune).
Mpy YCNOBMM NONOMKWTENBHOTO PELUeHUA KOMWUCCUW B TeuyeHWe 2X Hefenb Mnopnucatb AOMOJHUTE/bHOe
cornaweHme K AeicTeyloleMy A0roBopy (yBeNMYeHWe CpoKa MUKpo3aiima, U3MmeHeHve rpaduka naarexei no
BO3BPaTy OCHOBHOrO fA0/ra W yniaTe MPOLEHTOB, BHECEHWe W3MEHEHUI B JOrOBOp 3an0ra, CBA3AHHLIX C
“3MeHeHWeMm 3anoroaartens, NpeameTa 3anora u npoyue).
B c/ydae HECBOEBPEMEHHOTO NOANWUCAHWA JONONHUTENLHOTO COTNALIeHN, pelleHre Komnuccumn TEpAET CUY.

MpunoxeHue:

(nepeyeHb, npunaraembix KOMWMA AOKYMEHTOB, B T. 4. TMOATBEMHAAOWMX W3NOKEHHbe B obpaweHun obcroATensCTBa)

nata MLIL., mogmuck



-/ Mpunoxenne Ne 3 Kk [MonoxeHuo o

/ nopsagke pabotsl c obpaLeHMAMK
OvpekTopy
(8 uHbIx cnyyae)

~w

MMWKpOKpegMTHOM KOMMaHWK PoHpg, NnoAAepPHKKN
npeanpuHumarenscTea Pecnybamku Toiga
oT

Ha3BaHuWe opraHusaumu, PUO

NnoYTOBbIA agpec AnA HanpasieHWA OTeeTa

KOHTaKTHbIA TenedoH (ropoacKo, coTOBbIN)

Ob6pauweHue
nony4yaTens GUHAHCOBLIX YCAyr
no Aoroeopy 3aima N2 oT«___ » 20_ .

cyTb 0BpaLLeHA (M3N0MeHMe CylecTsa TPeBoBaHNH 1 GaKTHYeCKMX 06CTOATENLETB, Ha KOTOPbIX OCHOBaHbI 3aABNEHHbIE TpeBoBsaHwa), v
WHbIe CBEAEHUA, KoTopsie MoaydaTenb GHHAHCOBOW YCAYTM cyuTaeT Heobxoaumeim coobLmTL

MpunoxeHue:

(nepedeHb, npuAaraembix KOMWM AOKYMEHTOB, 8 T. Y. MOATBEPMAAMOLWMX WINOMEHHble B 06palleHun obcroaTenscTsa)

nara M.MM., noanuch



I[TpomuTo, MPOHYMEPOBAHO ¥ CKPEIIEHO

| meuatsro Ha 10 (Mecsatn) nucTax

Bpuo nupekropa

< Varypramesa O.I.
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